INTERNET CLASSES IN LIST - BLACKBOARD
Course Materials

For general information regarding your UT TeleCampus course, go to http://www.telecampus.utsystem.edu/catalog/programs.aspx and find your program. Purchase your course materials as soon as you are enrolled in your course so that you are ready for the start of the term.

Course Communications/TeleCampus Information System (TIS)

You must have an email account to participate in your online course.  You can set up one yourself.  Or, UTA will provide one to you at no charge.  Be sure that your email address is correct in your student profile in the TeleCampus Information System (TIS).  Your email address in the TIS is provided to your faculty member in your course.  If your email address changes, update your TIS student profile immediately. Failure to do this may affect your successful completion of assignments.  To update your TIS student profile, follow the login directions at https://tis.telecampus.utsystem.edu/. While you are in the TIS, please update your mailing address.  

You can also check on your enrollment status while in the TIS.  If this is your first semester taking a TeleCampus course, you will have access to the Blackboard courseware when you see “Enrolled.”  If you have taken a TeleCampus course previously using the Blackboard courseware, you have access to the courseware now.  Once you can login, please do so and review the Computer Basics tutorial and the Interactive Student Handbook you will find in the “Resources” area of the Blackboard portal.

Lastly, the TIS is where you can change your UTTC username and password.  These are used to access the TIS, the Blackboard courseware and the UTTC Digital Library.  Please note that a change in your username and password may take up to one hour to be in place for Blackboard and the library; your previous username and password will work in the interim.

Course Access

Courses begin on the first class day of the UTA semester.  You will have access on that date.  In addition, if your email address is correct in the TIS, you will receive an email from the TeleCampus reminding you of the start of the semester.  Login to the Blackboard courseware following the directions at http://www.telecampus.utsystem.edu/enrollmentservices/semesterstart/courseaccess.aspx. When UTA begins, you will see your course or courses listed in the “My Courses” box of the Blackboard portal.

On the First Day of Class

Enter your course and complete an initial tour of the course. We suggest you check out the helpful information for the TeleCampus and Blackboard at http://www.telecampus.utsystem.edu/enrollmentservices/knowledgecenter.aspx. 
Read the introductory information page completely so that you will be aware of expectations, assignments and due dates which begin the first week of class. Familiarize yourself with the navigation of the course.  Print out the syllabus and/or calendar so that you will have access to it without logging into your course.  Your faculty member may also have a getting started assignment for you.

Enter the discussion forum through the course.  Once in your course, just click on the Discussions button. This will take you to Discussions site where you will see a listing of various discussion topics and posting areas associated with the class. When you post an assignment, click on the name of the specific discussion topic and type or paste your posting.  Remember to label your posting with the title as specified in your syllabus.

Learn more about the TeleCampus resources available to you by reading the information on the Student Services link in the portal.  Be sure to check out the following resources:

Digital Library

Smarthinking Academic Support

Embanet Help Desk Support

In addition, go into the student organization for the Reading program.  You’ll find the link in the “My Organizations” box on your portal.

Course Assignments

BOOKS: Get your textbooks. Textbooks can be ordered online at http://www.uta.bkstr.com OR http://www.ecampus.com/InstitutionList.asp.  You can get any required children’s books from area libraries (including the Reading Resources Room at UTA Central Library). The library also has a Curriculum Collection on the 2nd floor where they have most adopted textbooks for Texas.

Read through the syllabus; review all the assignments; examine the rubrics (on how the assignments will be graded); check all the deadlines (the courses are NOT entirely self-paced, and they are NOT correspondence courses). 

Begin. For each session, there are usually assigned textbook readings as well as online information at the UT TeleCampus “classroom.” You might want to consider printing your own copy of all the “lectures” and putting them in a big binder for your own reference. 

For each session, there are assignments to complete. We urge you to compose and save them using your favorite word processing software, THEN go online to post them (by copying and pasting) on the Discussion Board (as required) or to email them (as required).  Always keep copies of your assignments. 

Deadlines. There are specific deadlines for ALL assignments, usually midnight Central Time on designated dates. There are penalties for late work. Be careful of waiting until the last minute, as this may be peak access time. You can always turn work in EARLY.  Check with your instructor to see how grades will be shared.

Email updates. Check your email regularly (daily is best). Small groups will often be assigned. Deadlines may be changed, assignments refined, etc. Email is how new information is usually communicated. Read it. Instructor(s) promise to try to respond to all emails within 72 hours, unless we have previously announced our absence.

Help

You WILL probably have technology problems at some time. For example, some ISPs will disconnect students for inactivity while they are studiously reviewing material or taking a test which resides on a single web page. In order to maintain your connection on your course page over an extended length of time, you can open an additional browser window where you can occasionally access a link to maintain the appearance of activity to your ISP.  Open this other window before you go into your course pages. If all else fails, Ransom Hall on the UTA campus offers free computer use for UTA students, 24 hours a day, 7 days a week.

Having Problems?

Your first stop for help should always be the Embanet Help Desk provided by the TeleCampus 365x24x7.  Contact the Embanet Help Desk online at http://www.embanet.com/help/UTTC.htm for the most efficient help.  Or, you can contact the Embanet Help Desk by phone at 1-866-321-2988 (toll-free); if you call, be prepared to answer questions about the system you are using to access your online course.

Have a question about the course content or the assignments?  Contact the Instructor and/or the Internet Assistant.  But, be sure to only contact your instructor about course items.  Your communications regarding technology, login and other issues related to learning online should be with technical support staff who are available to you 365x24x7.
