
INSTITUTIONAL EFFECTIVENESS CHECKLIST
For Academic Departments 
College: Click here to enter text.
Department: Click here to enter text.
Program (Major): Click here to enter text.
Level: Click here to enter text.

Part I. Does the program listed above have:
1. A written mission or statement of purpose?		☐  Yes		☐  No
If yes, please attach a copy or reference a website and/or catalog for retrieval of this information.

2. [bookmark: _GoBack]Statements identifying the program-level Student Competencies?	  ☐  Yes		☐  No
(Student Competencies are broad statements of knowledge, skills, attitudes, or behaviors that program majors should be able to demonstrate upon completion of the degree program)

3. A separate accreditation agency or process?		☐  Yes		☐  No                     
If yes, please list all accreditation agencies.

	Click here to enter text.

Part II. Assessment of Outcomes:
During the past year, has your program used any of the following for assessment of outcomes?
Click on “Choose and item” to open a pull-down menu and select either “Currently Used”; “Not Currently Used, but Interested in Using”; and “Not Applicable”.

Direct indicators of assessment:
	1.
	Comprehensive exams
	Choose an item.
	2.
	Writing proficiency exams
	Choose an item.
	3.
	National exams assessing subject matter knowledge (e.g., Major Field Achievement Test)
	Choose an item.
	4.
	Graduate Record Examination (GRE) subject test
	Choose an item.
	5.
	Certification exams
	Choose an item.
	6.
	Licensure exams
	Choose an item.
	7.
	Locally developed pre-test or post-test for mastery of knowledge 
	Choose an item.
	8.
	Performance assessment for graduating seniors (i.e., recitals, art exhibits, science projects, etc.)
	Choose an item.
	9.
	Video and audio tape evaluations (i.e., music, art, student teaching, etc.)
	Choose an item.
	10.
	Senior thesis/major project
	Choose an item.
	11.
	Portfolio evaluation containing representative examples of student’s work (i.e., written, creative, or scientific papers or projects)
	Choose an item.
	12.
	Capstone courses which are designed to measure student mastery of essential theoretical and methodological issues associated with a discipline (e.g., senior level seminars)
	Choose an item.



Indirect indicators of assessment:
	1.
	Comparison of outcomes with peer institutions
	Choose an item.
	2.
	Job placement of graduating students
	Choose an item.

	3.
	Employer surveys and questionnaires
	Choose an item.
	4.
	Graduate school acceptance rates
	Choose an item.
	5.
	Performance in graduate school
	Choose an item.
	6.
	Student graduation/retention rates
	Choose an item.
	7.
	Exit interviews
	Choose an item.
	8.
	Student satisfaction surveys
	Choose an item.
	9.
	Student course evaluations
	Choose an item.
	10.
	Internship evaluation
	Choose an item.
	11.
	Focus group discussions
	Choose an item.
	12.
	Alumni surveys reporting satisfaction with degree program and career success
	Choose an item.
	13.
	Tracking of alumni honors, awards, and achievements at local, state, and national levels
	Choose an item.
	14.
	Identification and assessment of at-risk students
	Choose an item.
	15.
	Analysis of student grade distributions
	Choose an item.
	16.
	Examination of information contained in department’s own database
	Choose an item.
	17.
	Other evaluations of course instruction (e.g., chair or peer review)
	Choose an item.
	18.
	Curriculum/syllabus analysis (e.g., analysis of transfer student preparation)
	Choose an item.
	19.
	Community perception of program effectiveness
	Choose an item.
	20.
	Community service/volunteerism participation
	Choose an item.
	21.
	Other:  Click here to enter text.                                                                                                                                                        
	Choose an item.




Part III. Other Information
1. Has your department used any of the indicators listed above to improve departmental programs, services, and operations?			☐  Yes		☐  No                     
If yes, please identify some examples:  Click here to enter text.                                                                                                                 

2. What resources (i.e., training, personnel, technology, etc.) does your department need to develop better methods for assessing student outcomes and improving program effectiveness?
Click here to enter text.

3. Please list any additional comments or concerns.
Click here to enter text.

Completed by:  Click here to enter text.
Date:  Click here to enter text.

Source: Ronco, Sharon L. and Brown, Stephanie G. (2000) “Finding the ‘Start Line’ with an Institutional Effectiveness Inventory,” Paper presented at the Annual Meeting, Commission on Colleges of the Southern Association of Colleges and Schools, December 2-6, Atlanta, Georgia.  
