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This Handbook contains detailed information about many aspects of studying and living in the United States, 
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Emergency Telephone Numbers 
(Available 24 hours a day) 

 
Police, Fire, Ambulance .................................................................................................................. 911 
 
UTA Police from on-campus (Emergencies Only) ............................................................................3003 
 
Poison Control Center .................................................................................................. 1-800-764-7661 
 
Crisis Intervention (urgent personal counseling service) ................................................. 817-927-5544 
       See Also "Crisis Intervention Services" in Telephone Book Yellow Pages 
 

If you need to contact the Office of International Education (OIE) regarding an emergency and 
the OIE is closed, call the UTA Police Department at 817-272-3003. 

For non-emergencies you can leave a message on the Office of International Education voicemail. 
 

 Useful UTA Telephone Numbers 
 
Campus Operator (switchboard) ...................................................................................... 817-272-2011 
    Hours: M-Th 7:30 am ï 5:30 pm, F 8:00 am ï 5:00 pm  
 

Campus Police (non-emergency) ..................................................................................... 817-272-3381 
    (Available 24 hours a day) 
 

Inclement Weather Information (university closings due to severe weather) ................... 866-258-4913 
 
Office of International Education .................................................................................... 817-272-2355 
     Hours: M-F 8:00 am ï 5:00 pm  

 
Student Health Services .................................................................................................. 817-272-2771 
     Hours: M-F 8:00 am ï 5:00 pm, Sat 10:00 am-1:00 pm 
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Introduction  
 
 

 
 
to The University of Texas at Arlington!  The University is pleased to have a 

part in what will probably be one of the most important experiences of your life.  While you are here, you will learn 
not only from your academic work but also from your contacts with American people and institutions as well as 
other international students and scholars.  We hope that you will take maximum advantage of this opportunity to 
learn about a new society and culture, and also teach others about your background and culture. 

The University established the Office of International Education in the mid-1970's and made it responsible 
for the encouragement, coordination, and administration of international activities on the campus.  We are the 
University's focal point for international information, services, programs and activities.   

This International Student & Scholar Handbook reflects the Office of International Educationôs 
responsibilities and concern for international students and scholars in a variety of areas including: social and 
academic adjustment, University regulations and procedures, immigration regulations, emergency financial 
assistance, aid to faculty in situations that involve international personnel, and the development of programs in 
intercultural education. 

While the primary purpose of the Office of International Education is to help the approximately 3,000 non-
immigrant students at UTA, it is also involved in many efforts to internationalize the University.  Your presence 
and the presence of other international students and scholars on the UTA campus are an important part of a 
valuable resource in accomplishing this goal.  In addition to immigration advising, the Office of International 
Education staff seeks to initiate activities and events that encourage interaction between international students, 
U.S. faculty and students, and the surrounding community.  We hope you will join us in these mutually beneficial 
intercultural activities as your time permits. 

The Handbook is prepared and updated yearly to give you basic information about life at the University, in 
Texas, and in the United States.  The information in the first section of the Handbook is about "getting settled."  It 
will be helpful, particularly during your first few months, as you look for housing and necessary household goods.  
Portions of Chapter Four (ñEducation and Student Life at UTAò) also deserve your immediate attention.  Other 
parts of the Handbook will be helpful after youôve settled in and we urge you to become familiar with the 
information contained herein.  The table of contents and index will help you locate specific information. 

For information not found in the Handbook, please note the many references to other sources of 
information.  The International Student and Scholar Handbook is meant to be a supplement to -- not substitute for 
-- the UTA Mav Dates and Data (Student Planner) book and the Undergraduate and Graduate Catalogs. 

Some information in the Handbook will inevitably change after it is printed.  You may also find some 

practices or activities described which are not new to you, but may be new to other students.  If you feel 

something needs correction, or if you have an idea for additions or changes, please let us know.  
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Getting Settled  
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Housing  
 

Off-Campus Housing 
Apartments 

An apartment is a complete, private living unit, sharing only laundry 
machines and perhaps recreational facilities.   

 
Types of Apartments 
 Efficiency- 1 large living area and 1 bathroom.  
 Multi-bedroom apartments 
 Unfurnished apartment- contains only refrigerator, stove, and window coverings 
       Furnished apartment- includes furniture, but not linens or kitchen utensils   

 
In addition to the cost of rent, an apartment renter or "tenant" usually has to pay Utilities, Application Fees and 
Damage or Security Deposits 

 

¶ Utilities- electricity, telephone, gas, water (see "Utilities," page 4).   

¶ Application Fees- application processing fee ranging from $25-$50 that is generally non-refundable 

¶ Damage or Security Deposit- fee typically equivalent to one month's rent that is returned when you move 
out if the apartment is clean, undamaged and you havenôt been evicted.  NOTE: If the landlord does not 
return all of your deposit, he or she should give you, within 30 days, a written statement explaining why 
some or all of the deposit was withheld. 

 
Size of unfurnished apartment Price Range 

¶ efficiencies/one bedroom $500 - $700 

¶ two bedroom $600 - $900 

¶ three bedroom $800 - $1,000 
 
Finding an off-campus apartment  

¶ visit apartment complex offices to inquire about availability, quality, and prices 

¶ search newspapers for advertisements 

¶ read the yellow pages in the telephone book 

¶ browse through free advertising magazines given away in grocery and drug stores   

¶ read the Apartment/ University Guide that lists advertisements from local apartments, also online at: 
www.collegeapartmentguide.com  

¶ check out the bulletin boards on campus; students often post flyers looking for roommates 

¶ use an Apartment locator agency which provides a free service for apartment searches 

¶ visit websites such as, www.apartments.com, www.move.com/apartments/main.aspx, www.craigslist.org, 
www.collegerentals.com  
 

Houses 
Some students may be interested in renting an entire house, and share it with several friends.  Houses may 

be furnished or unfurnished.  The tenant is usually responsible for paying all utilities (including 
electric/gas/water/garbage removal) and caring for the area outdoors.  Rental houses can be found through 
newspaper advertisements and generally range from $600-$820 per month. 

 

Individual Rooms 
Although rarely done in the U.S., sometimes a single "room" is rented out for student use in a private home.  

Bathrooms may be shared with other residents and "kitchen privileges" (access to cooking facilities) may or may 
not be included. 

On-Campus Housing 
Residence Halls 
¶ Close, convenient, good way to meet other students 

¶ Sometimes noisy, closed during Christmas break 

¶ Meal plan options (required in some halls, optional in others) 

http://www.collegeapartmentguide.com/
http://www.apartments.com/
http://www.move.com/apartments/main.aspx
http://www.craigslist.org/
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¶ Card access security system on each of the residence halls to limit entrance to residents  
 
Information about the residence halls, including rates, floor plans, visitation hours, furnishings, activities and 
optional services, is available from the Housing Office, located in the University Center and at 
www.uta.edu/housing/ .  Residence Hall space assignment is made May through August for the fall semester and 
in December for the spring semester.  No deposit is required to apply, but a deposit is required after a room 
contract has been offered. 
 

Apartments 
 

     -All UTA apartments are air-conditioned and include kitchen appliances, carpeting 
and    blinds. 
 -All UTA apartments are unfurnished 
 -Availability of pools, laundry facilities, and dishwashers vary 
-Pets and smoking are prohibited 
 
Centennial Court is a privately-managed University apartment complex.  Rooms are 
assigned like dormitories and every person has a private, individually locked bedroom.  
Leases are signed individually, rather than by all occupants.  If a roommate moves out, 

the remaining residents are not responsible for his or her portion of the rent.  Centennial Court is 
now offering Summer Guest Housing and may allow international students an earlier move-in date. 

 

University Houses 
The Housing Office owns and leases about 50 two and three bedroom houses in addition to dormitories and 

apartments.  Houses are reserved primarily for students with children.  They are all unfurnished and include a 
refrigerator and a stove. 
 

The Lease 
A lease is a written agreement between a tenant and landlord, describing the rights and responsibilities of 

each.  It is a binding legal document which makes the tenant responsible for minimal care of the rented property 
and for the monthly rent of a stated amount for a stated period of time such as 3, 6, or 12 months.  There are also 
leases called month-to-month leases that you can cancel at any time as long as you give a 30-day notice before 
moving out. 

For more information on leases read the pamphlet entitled "Important Facts for Renting Off-Campus". 
 

Renting Without a Lease 
Some landlords may not require you to sign a lease.  The advantage is 

that you may vacate by giving the landlord 30 days' written notice.  There are 
disadvantages though.  A lease prevents the landlord from raising the rent 

for the duration of the lease.  According to the standard lease, the landlord must 
also maintain the unit and be responsible for any repairs on structural elements or appliances 

provided (this includes plumbing, heating equipment, appliances, and so forth).  Without a lease, the tenant does 
not have these guarantees.  The landlord, like the tenant, can end a verbal rental agreement by providing 30 
days' written notice to the tenant. 

 

Utiliti es 
Once you have your housing, you may need to contact public services that provide utilities such as gas, 

electricity, and water.  Ask your landlord which services are included in the rental costs. 

¶ TXU Electric & Gas Energy provides electricity.  To get service, call 972-791-2888.  You will be billed 
a deposit of about $150 which is due within the first 16 days of service.  This deposit, plus interest, 
will be applied toward your bill after you have had electricity for one year and have paid your bills on 
time.  You can pay your bills through the mail or at stores that act as TXU Electric agents such as 
Krogerôs. 

¶ SBC along with several other companies provide local phone service in 
Arlington.  For service call 1-800-585-7928.   

¶ Atmos Energy provides service for residences using gas for heating and/or 
cooking.  For service call 1-800-286-6700.  Deposits range from $30 - $120. 
This deposit, plus interest, will be applied toward your bill after you have had 
gas for one year and have paid your bills on time. 

¶ The City of Arlington provides water, sewer, and garbage pick-up service to city 

http://www.uta.edu/housing/
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residents.  For service call 817-275-5931.  This service will also require an $80 deposit and a non-
refundable $12 activation fee. 

 

Renter's Insurance 
Renterôs Insurance protects against losses caused by fire, theft, or vandalism.  This kind of Insurance covers 

personal belongings in your room or apartment as well as damages for which you would be legally liable if a fire 
or other accident that was your fault damaged the building or the property of others.  

 
Shopping 

Most items are purchased in stores (rather than from markets, street stalls, or individual vendors).  You can 
find a variety of things at stores such as Walmart and Target.  Prices in stores are fixed.  Bargaining is only used 
for automobiles and large appliances. "Coupons" from advertisements are used for a certain amount or 
percentage off the purchase price. 

When you buy something, it is advisable to keep the receipt you get when you pay for the item.  The receipt 
proves you made the purchase and is required when returning items. 
 

Sales Taxes 
A sales tax is added to the cost of most purchases, however, not on groceries or prescription medicines.  

Sales taxes are added on to the amount you owe when you pay for the item at the cash register. Income 
generated from sales taxes is used to support various state programs, such as highway maintenance, public 
education, and law enforcement.  Texas and Arlington sales tax total 8.0% of the value of goods purchased. 

 

Food 
 
¶ Supermarkets- large store that sells not only groceries but also paper goods, kitchen supplies and health 

and beauty aids (Kroger, Albertsons, Tom Thumb, Super Walmart)   

¶ Convenience stores- usually sell gasoline, some automobile supplies, limited range of 
foods, generally charge higher prices for food than supermarkets (7-11 east of the 
University Center) 

¶ Specialty food stores- stores that sell international foods 
o Halal Import Food Market (701 E. Pioneer Parkway) 
o International Food Land (1729 S. Cooper between Park Row and Pioneer) 
o Hiep Thai Market (2430 E Pioneer Pkwy) 
o Hong Kong Market Place (1816 E. Pioneer Parkway) 
o Bombay Bazaar (Fielder and Randol Mill)   
o Dana Bazaar (751 W Lamar, Lamar & Cooper) 

 

Alcoholic Beverages 
¶ You must be 21 years of age to legally purchase or drink alcoholic beverages in Texas. 

¶ If you are over age 21, it is a crime to purchase alcohol on behalf of someone who is not 21. 

¶ In Arlington you may buy canned or bottled beer at grocery stores, but you cannot purchase other types 
of alcohol by the bottle. 

¶ Individual drinks are served at establishments with the appropriate licenses. 
 

 
Health Products 

"Drug stores" and pharmacies sell both prescription and over-the-counter (i.e. no doctor's prescription 
required to purchase) drugs.  Drug stores are often found in conjunction with supermarkets such as Albertson's, 
Tom Thumb, and .Kroger.  Eckerd, CVC and Walgreenôs are primarily drug stores along with various convenience 
items.   

 

 
Furniture  

Furniture stores, department stores, and second-hand stores all sell 
furniture.  In addition, used furniture is often available from private individuals 
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who have "garage sales" at their homes or who advertise the items they wish to sell in the classified section of 
newspapers or signs placed along the street. 

 

 
 
 
 
Household Goods 

Items such as small appliances, kitchen utensils, and cleaning equipment are available at many places, 
including department stores, drug stores, hardware stores, second-hand stores, garage sales, and from private 
individuals selling through the "want ads."   

 

Clothing 
Clothing is for sale in specialty clothing stores, department stores and at second-hand ("thrift") stores such as 

the Salvation Army.  Clothing and department stores are often found under one roof in indoor malls.  The Parks 
Mall (Cooper St. and I-20) is an indoor mall, and Lincoln Square is an outdoor mall on N. Collins. 

 

Textbooks 
The main supplier of textbooks is the University Bookstore.  Used textbooks are sometimes 

available at these places for reduced prices.  Other bookstores are listed in the yellow pages of 
the phone book. 

 

 

Safety and Security 
People coming to the United States from abroad bring with them many impressions of life in America, 

including impressions of crime and violence.  Although the impressions may be exaggerated, there is problem 
with crime.  Crimes such as murder, rape, armed robbery and auto theft do occur.  Vandalism and petty theft also 
occur.  In addition, there are a disturbing number of assaults on women in the U.S.  It is wise to take precautions 
to protect yourself and your property. 

 

Personal Safety 
For your safety, observe the following suggestions: 

¶ Keep your doors locked even when you are at home. 

¶ If someone knocks at your door, do not open the door until you confirm who is 
there.  You do not have to open the door just because someone knocks. 

¶ Leave an outside and inside light on if you will be away from your room or 
apartment after dark. 

¶ Use caution when crossing the street. 

¶ Bars or Pubs are the scene of considerable "disorderly conduct," especially on 
weekend nights.  Use caution if you go to such places. 

¶ Follow the guidelines in the front of the telephone book if you receive obscene/threatening telephone 
calls. 

¶ Women are advised to be particularly cautious.  Avoid walking alone at night, especially in areas of town 
or campus that are not well lit.  Walk with a companion, or get a ride with a friend.  If you must walk, vary 
your route so others do not observe your pattern.  You are more easily attacked if someone knows you 
always follow the same route at the same time every night.  Be aware that the UTA Police Department 
provides an escort service if you do not feel comfortable walking across campus alone. 

¶ Remember to dial 911 in case of an emergency.  From on-campus dial either 911 or 3003. 

¶ There are also Emergency Assistance Call Boxes placed around campus that will immediately contact the 
UTA police and notify them of your location by pressing the button. 

 

Protecting Valuables 
To protect your possessions, it is advisable that you: 

¶ Lock the doors to rooms, apartments, and cars. 

¶ Do not leave valuable objects visible in your car, even if it is locked. 
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¶ Do not leave valuables unattended, even on campus.  Take your backpack, coat, or other valuable 
possessions with you or remove them from your backpack if you are going to be away from your table.  
Items left unattended are one of the easiest targets for campus thieves. 

¶ At bookstores: Some bookstores ask patrons not to take a backpack or other bag into the store.  (The 
bookstore does this to reduce shoplifting.)  These stores provide a place for you to leave your bag or 
backpack while you are shopping.  Do not leave valuables in your backpack.  Take them out and carry 
them with you. 

¶ Mark your books so they can be identified if they are stolen and someone tries to sell them back to one of 
the local bookstores for money.   

¶ Bicycles: If you park a bicycle outdoors, be sure you secure it to a bicycle rack with a sturdy lock.  Contact 
the UTA Police Department for information on recommended locks. 

¶ Garments: Winter coats, hats, and scarves are sometimes stolen from coat racks in libraries or 
restaurants.  If you own expensive winter clothing, you may wish to keep it within your sight in public 
places. 

¶ If you take a vacation away from Arlington, make arrangements with a trusted friend and/or the local 
police to check your home every day.  Many burglaries occur during the semester breaks when thieves 
notice that no one is at home.  The Post Office will hold your mail while you are away if requested.  You 
can also buy a timer to turn lights on and off in your home while you are gone.  If you own many 
valuables, buy household insurance. 

 

  Dealing with "Culture Shock"  
Culture shock is the name given to a feeling of disorientation or confusion that often occurs when a person 

leaves a familiar place and moves to an unfamiliar one.  Coming to Arlington from another country, you will 
encounter a multitude of new things.  Not only do the buildings and streets look different, but so do the trees and 
the birds.  The food is not the same and the people look, speak, and act differently from the people at home.  
Even the smells are different.  Your English might not serve you as well as you expected it would.  You might not 
be able to convey your full personality in English, with the result that you think other people see you as a child.  
And your family and friends are far away.  As a result of all this you may feel confused, unsure of yourself, and 
you may have some doubts about the wisdom of your decision to study in the United States. 
 

Symptoms 
¶ Feelings of helplessness, withdrawal or nervousness 

¶ Irritability and hostility toward Americans 

¶ Tiredness, loneliness, isolation, disorientation 

¶ Stress, slight headache, upset stomach, sleeplessness 

¶ Dependence on fellow nationals who are also new here to use the English language 

¶ Lack of confidence with English speaking abilities 
 

Coping with Culture Shock 
As mentioned, different people react differently to culture shock.  Some become depressed, or even 

physically ill.  Others are stimulated by the new experiences that are open to them.  Following are some ideas that 
might be helpful as you go through culture shock. 

Maintain your perspective.  Try to remember that thousands of people have come to Arlington from other 
countries and have survived. 

Evaluate your expectations.  Your reactions to the United States, Arlington and the university are products 
both of the way things are here and of the way you expected them to be.  If you find yourself feeling confused or 
disappointed about something, ask yourself, "What did I expect?"  "Why?"  "Was my expectation reasonable?"  If 
you determine that your expectations were unreasonable, you can do much to reduce the amount of 

dissatisfaction you feel. 
Keep an open mind.  People in Arlington might do or say things that people at home would 

not do or say.  But people here are acting according to their own set of values, not yours.  Try to 
find out how they perceive what they are saying and doing, and try to avoid evaluating their 
behavior using the standards you would use in your own country. 

Learn from the experience.  Moving into a new culture can be the most fascinating and 
educational experience of your life.  There is no better way to become aware of your own 
values and attitudes and to broaden your point of view.  Ask yourself questions about how 

and why Americans do what they do.  You can compare the answers you get to the answers 
you would get to the same questions in your country, and you can thereby help yourself develop a 
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better understanding of your own society and of the one where you are living now.  
 Visit the Office of International Education.  A conversation with one of the international student advisors 

can help in achieving a useful perspective on culture shock and the learning possibilities it implies. 
The Office of Counseling Services also offers one-on-one counseling along with other services at no cost 

to UTA students.  For more information call 817-272-3671. 
 

 
 
 
Adjusting to a New Culture 

When you are in a new setting, you have to make certain adjustments or adaptations in your usual behavior 
and attitudes.  Many factors influence the way different people adjust to a new culture: 

¶ self-confidence  

¶ sense of humor  

¶ ability to interact with other people  

¶ ability to tolerate ambiguous or frustrating situations  

¶ nature and quality of differences between their own culture and the new one  

¶ the comparative status of their own country and the new one  

¶ the nature of the person's past experience in other cultures  

¶ the nature of the particular setting in which the newcomer to a culture is situated 
Social scientists who have studied the phenomenon of adjusting to a new culture have identified four phases 

of adjustment.  As summarized by Marjorie Klein, those phases are as follows: 
· Spectator phase: The new person is excited and optimistic. 
· Stress and adaptation: Problems, disappointments and internal conflicts emerge.  Feelings of sadness, 

depression, anger, hostility, or rebellion might result. 
· Coming-to-terms: Increasing involvement with the host society reduces the international visitor's generalized 

hostility and disappointment, and helps him or her find a relatively comfortable or at least acceptable position 
in the society. 

· Decision to return home: This is a period of excitement and self-examination.  If the international visitor has 
become detached from his or her own society, this phase brings about tension and feelings of ambivalence; if 
the visitor still identifies strongly with his or her home country, this phase brings a feeling of release and 
pleasant anxiety. 

"Adjustment" in a new culture has three aspects, according to psychologist Richard Brislin. 
1. A general feeling of satisfaction  
2. Feeling accepted by the host society   
3. Having the ability to carry out daily activities without stress. 

Following are some practical suggestions intended to help you adjust to your new situation: 
Learn local English.  The better you can express yourself and be understood, the 

better. 
Realize that you will often be treated as a stereotype.  Foreigners anywhere are 

treated (at least at first) not as individuals but as representatives of groups to which they 
are perceived to belong.  Remember that you also have your own stereotypes about the 
host nationals. 

Learn the local criteria for success.  Find out what is considered a good 
performance in studies, research, social relations, and other aspects of your life here.  Ask 
your teachers, native students, and neighbors. 

Learn how to get things done in organizations.  Many of the things you want to 
accomplish will be accomplished through organizations -- academic departments, other 
units of the University, businesses, government agencies, and so on.  It is therefore helpful 
to learn how those organizations work.   

Realize how the status of your role here compares to the status to which you are accustomed.  
Different societies attach different importance to different roles or positions in the society.  In many countries, the 
role of "university student" is accorded more respect than it is in the United States.  It can be difficult to adjust to 
having a lower social status than you are accustomed to; it helps to recognize that you personally are not being 
downgraded, but that you happen to be in a society where less value is attached to people in your situation. 

Avoid being excessively influenced by particular dramatic events.  This suggests that if you have a 
dramatic experience which you find influencing your opinions or feelings about the local people, you would be well 
advised to discuss the experience with other people and get an idea whether it is typical or unusual. 
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Try to understand other people's situations.  People do the things they do in part because of their own 
individual characteristics or interests, and in part because of the situations they are in.  In the same way, the local 
people may understand little about your situation as a newcomer from abroad, and they may misunderstand the 
reasons for some of your behavior.  For example, they may assume that your limited English proficiency or 
unfamiliar accent is a product of lack of intelligence, rather than a product of 
inadequate opportunities to practice the language with native speakers.  
Experienced international students have found it more helpful to think positively in 
these situations, rather than assume the natives are deliberately being 
inconsiderate or unkind. 

Get involved.  Participate in UTA and community events and organizations. 
 

 
 
 
Thinking About Going Home 

When you first arrive in a new country, it is natural to spend much of your time thinking about the new country 
and your reactions to it.  However, you will probably be going back to your own country after a certain period of 
time.  Remember that you will change while you are in the new country.  You will learn new ideas, adopt new 
attitudes, and begin to behave in new ways.  And while you are changing, things will be changing at home also.  
This means that when you go back home, things will not be as you remember them.  You will have to adjust 
again, this time to your own culture.  This readjustment can be more difficult than coming to the United States 
ever was.  It is easier, however, if you realize it is going to be necessary, prepare yourself for it, try to keep your 
expectations realistic, and try not to pass judgment on the people you encounter when you get back home.   

When your time at The University of Texas at Arlington is over and you prepare to go home, you may be 
overwhelmed by the many things that need to be done.  You will need to face many of the same cultural issues 
you faced when coming to the U.S.  Generally one expects everything will be like it used to, but that may not be 
the case.  Plus you will also be saying farewell to many new friends in the U.S. 

In addition to the cultural issues, there is a myriad of practical things that need to be taken care of before 
your return. 
 

Leaving School   
¶ Make sure that arrangements have been made for approval of your graduation and file for graduation.   
¶ Check with the graduation desk to make sure that you have met all the requirements of your degree. 
¶ Clear your student accounts at the Bursar's Office so your diploma and transcripts can be released. 
¶ Return any books to the library and pay any unpaid fines. 
¶ Make sure to leave your permanent home address with your department, faculty advisor, and the OIE. 
¶ Return any departmental keys that may have been issued to you. 
¶ Have your diploma and several official copies of your transcript mailed to you.   
 

Leaving your Residence 
¶ At least thirty days before checking out of your residence/apartment notify the management that you will be 

leaving.   

¶ To avoid losing a part of or all of your deposit, clean your apartment thoroughly and make sure it is in the 
same condition as when you moved in.   

¶ Make an appointment to return your key and give a forwarding address to your residence manager.  

¶ Notify your utilities and services (electricity, water, telephone, cable, etc.--those that you pay directly) of the 
day that you will be leaving and make arrangements to settle any unpaid accounts.   

¶ Complete the "change of address" form at the post office and notify people of your new address. 

 
Shipping and Packing 
¶ Decide what items you would like to take home with you.  

¶ Make an inventory of your things, listing the model and serial numbers. 

¶ Contact your country's consulate concerning customs regulations to consider when taking your belongings 
home.  

¶ Check with shipping and packing companies and compare prices and services.  Many shipping companies 
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now have a websites such as Vanpac at http:/www.vanpac.com/ and Crown Pacific at 
http://www.signet.com.sg/~'crownsin/.   

¶ For shipped items, try to avoid bulky and heavy articles, as well as valuable and fragile ones.  You can use 
the U.S. Postal Service to mail boxes of household items, clothing and books.  They have an especially 
low rate for the shipping of books. 

 
Financial Concerns 
¶ Call your consulate or embassy to check your country's customs and currency restrictions.   

¶ Decide whether to change your U.S. currency here or at home.   

¶ Close out bank accounts and purchase travelers checks if needed.   

¶ Clear all credit card accounts. 
 

 
 
Immigration Concerns 
¶ If you plan to return to the United States to study in a new program, you should obtain new entry 

documents.  Entering the US on entry documents (I-20 or DS-2019) for a program you have already 
completed is considered a fraudulent entry. 

¶ If you have children born in the US, they are US citizens and are entitled to a US passport.  Applications for 
passports can be submitted at the Arlington Main Post Office at 300 E. South St. Passports for children 
under the age of eighteen are $40 and usually take from four to six weeks to process.  To apply you must 
bring a certified original birth certificate and two passport photos.  Children under the age of thirteen need 
not be present. 

 
Travel Plans 
¶ Reconfirm your flight plans 

¶ Ask your airlines about baggage restrictions.  Requirements for checked baggage vary per airline.  

¶ Make a folder of important documentation you will want to carry with you in your carry-on. 

 
Saying Goodbye 

Don't forget to take time to say good-byes.  It is easy to be caught up in exams and packing and forget to say 
good-bye to friends and the people you have met while here in the US.  They will want to say good-bye, too. 

 
Additional Checklist for Returning Home 
¶ File any medical insurance claims that are still outstanding.  Pay the balance that you owe. 

¶ Note when your health insurance expires to see if you are leaving the U.S. after this date. 

¶ If you are taking a computer, find out details about export regulations. 

¶ If you worked, leave your forwarding address with your employer so they can send you the W-2 forms for 
tax purpose. 
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Management of Money  
Most international students, like large numbers of American students, live on limited budgets.  It is important 

to be cautious about spending money until you have become accustomed to the value of the dollar and have 
developed a thorough realization of what your living expenses will be.   

You may come from a background where your parents' income was fairly large compared to your fellow 
countrymen.  When converted into dollars, however, your resources may not go as far as they did at home.  While 
in the United States, you will likely be the one who must take responsibility for your own spending and 
management of resources. 
 

Banks and Banking Services 
It is not wise to carry large amounts of cash with you, or to keep it at your residence.  

Instead it is better to deposit it in a bank.  There are different types of banking services 
available in Arlington:   

¶ full-service banks (offer services such as safe-deposit boxes, intôl currency exchange, etc.) 

¶ savings and loan associations 

¶ credit unions (member-owned, require employment at select businesses) 
Their services are similar in that they all offer savings and checking accounts and loans to 
qualified customers.  The interest rates for these services may be somewhat more competitive 
at credit unions and savings and loans, but they generally vary only slightly.   
 

Opening an Account 
¶ Select the bank of your choice. 

¶ Meet with a personal banker to discuss different account options. 

¶ Discuss opening a "joint accountò if you are married. 

¶ Transfer money to the account to activate the account. 
 

Checking Account 
There are three kinds of checking (sometimes called ócurrentô in other countries) accounts.  The kind of 

account you open will depend on the estimated number of checks you plan to write each month and/or the 
amount of money you plan to retain in your checking account.  The three kinds of accounts (sometimes given 
different names by different banks) are described below.   

Special checking account 

¶ "service charge" of 50-75¢ for each check you write above a certain number per month 

¶ no minimum balance 

¶ no interest paid on deposits 
Regular checking account 

¶ no service charge if you keep a "minimum balance" in your account ($100-$500) 

¶ service charge or $5-$10+ per month regardless of the number of checks you write 

¶ no per check use fee 

¶ no interest paid on deposits 
Checking with interest 

¶ no service charge if you keep a larger minimum balance in your account ($1,000-$1,500) 

¶ interest paid on money deposited 
It is very important to keep a running balance of your account each time you write a check.  A charge is 

levied each time you write a check that is not covered by the amount you have deposited in your account. 
Most people pay their bills by means of personal checks, usually sent through the mail.  Your canceled 

checks are retained by your bank after they have been cashed by the persons to whom you wrote them.  
Canceled checks are legal receipts for payments you have made.  You should therefore retain the monthly 
statements from your bank for record-keeping, and perhaps income tax, purposes.  Some banks allow you to view 
a canceled check online or you can request a copy of a particular check.  

 

Personalized Checks 
Nearly every banking customer uses personalized checks.  Personalized checks have your name, address, 

and account number printed on them.  You may also have your Driver's License number, telephone number, or 
other information printed on them. 

You will likely pay $8-$14 for a set of personalized checks, so it is wise to wait until you have an address 
before you have your checks printed.  In the meantime, the bank will issue you a temporary supply of blank 
checks with your account number, but not your name, printed on them. 
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Instructions for Writing a Check 
1. Write the date on which you are "issuing" the check. 

2. Write the name of the person or business to whom you are making the payment. 
3. Write the amount of the payment in Arabic numerals.  Put the first numeral directly after the dollar sign.  Do not 

leave any space, as another person could alter the amount of the check by writing in an extra numeral. 
4. Spell out the number of dollars included in the payment, and write the number of cents in the form of a fraction 

(e.g., 50/100 means 50 cents out of the 100 cents in a dollar).  Begin writing on the far left end of the line, 
and fill the entire line with your writing.  If there is space left over, draw a line through the blank area so it 
cannot be used by someone else. 

5. Sign your name as it is printed on the check. 
6. Note the purpose of the payment on the line marked "memo," if you need the information for budgeting.  If you 

are using a check to pay a bill, use the memo line for your account number. 
 Immediately after you write a check you should record all the information from it on your check register.  This 
record includes the check number (personalized checks are numbered consecutively), the date the check is 
written, the name of the payee (that is, the person or business to whom the payment is being made), the amount 
of the check, and the fee for the check, if there is one.  Then calculate the balance remaining in your account.  
When you add money to your account ("make a deposit"), you should of course record that also.  

Each month your bank will send you a statement of your account, along with the canceled checks (if 
returned) you have written and that have been paid.  You should make sure your record of the amount remaining 
in your account coincides with the bank's record.  The statement will reflect amounts subtracted from your 
account by the bank for service charges or for printing personalized checks.  You should enter these amounts in 

your check register. 
 

Check Cashing 
If someone has written a check to you in payment for something, you should have that check deposited into 

your account.  If you need to have cash instead of a check, you may request that as well.  You can also write a 
check just for cash at many locations, including the UTA Bursar's Office (Davis Hall). 
 

Savings Account 
A savings account earns interest at relatively low rates.  If you have several hundreds of dollars above the 

minimum balance in your checking account and above your routine living expenses, a savings account is a safe 
way to invest it.  You can withdraw any amount from a regular savings account whenever it is necessary.  If you 
have a Savings and a Checking account in the same bank, you can telephone and ask the bank to transfer funds 
from your savings to your checking account.  Some banks also offer the option to transfer funds at an ATM or 
online.You are, however, often limited to a certain number of withdrawals per month from savings accounts. 

Banks also offer "savings certificates" and "money market certificates" which require specified minimum 
deposits and earn higher rates of interest than regular savings accounts.  Certificates generally require a 
designated length of time before they can be returned or cashed.  A savings certificate or money market 
certificate is a prudent investment if you are certain that you will not need the money until the designated time 
period has elapsed (which can be 90 days, six months, one year, or more).  This is usually called a "certificate of 

    
   John Doe 
   1210 South Cooper St. Apt. #100 
   Arlington, TX 76013-2664 ____Jan._1___  20 _04__ 

                                                    
     PAY TO THE                               

     ORDER OF __The University of Texas at Arlington _________ $_158.37___  
 
     One hundred fifty -eight and 37/ 00____________________________ Dollars 
 
     TEXAS BANK Arlington, Texas 

     Memo____textbooks _________ _____John Doe_ 
    :11100234:18885345623546 0275  
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deposit" or "CD."  For more information, inquire at a bank's Customer Service Desk. 
 

 
Automatic Teller Machines (ATM) 

The automatic teller is a computerized device through which bank customers can make deposits or 
withdrawals at any time of the day or night, any day of the week.  To operate an ATM, the customer needs a 
particular plastic card and a Personalized Identification Number (PIN) that the bank provides.  Sometimes you 
may choose your own PIN.  Instructions for operating the automatic teller are given on the machine itself. 

Automatic tellers are located at banks and at some other locations, including supermarkets, shopping 
centers, and on the UTA campus.  Note that not all ATM cards will work at all ATM machines as there are 
different systems in use.  Your bank can provide information about which ATM machines will accept your card.  
There is usually a fee of about $1-$3 assessed every time you use your ATM card at a machine not operated by 
your bank. 
 

Traveler's Checks 
Traveler's checks provide a safe way to carry money when traveling in the U.S. and abroad.  They can be 

replaced if they are lost.  Be sure to record the check identification numbers and store them separately from the 
actual checks, in the event of theft or loss.  Banks sell traveler's checks for a small fee.  Personal checks are often 
not accepted outside the city of your residence.   
 

Cashier's Checks and Money Orders 
If you do not have a checking account or are making payment to someone who will not accept a personal 

check, a bank, post office or even convenience stores will write a cashier's check or money order for a fee.   
 

Credit and Charge Cards 
Credit or charge cards can be used in place of cash at many businesses.  Many credit card companies 

welcome student applications.  If you decide to get a card, however, be sure you understand the charges and 
payment terms.  In general, they all have a high interest charge for any amount not paid by the bill's due date.  As 
many Americans have learned, it is easy to get into serious trouble with debt by using a credit card 
indiscriminately without thought as to how the bill will be paid.   
 

Arlington Banks and Other Banking Institutions 
There are many different banks in the Arlington area with branches around the metroplex.   

National banks provide more direct international services (international currency exchange and foreign drafts).   
State banks must go through a national bank. 
Several of the larger banks located in Arlington are listed below.   The Office of International Education does not 
recommend any one bank or type of account.   
 

Bank of America  925 N. Collins, 1206 S Bowen Road    bankofamerica.com 
 
Chase Bank 500 E. Border St, 1600 E Pioneer Pkwy chase.com 
 
Educational Employees Credit Union (EECU) 2212 Southgate Street eecu.org 
If you are employed by the University, you may be eligible to become a member of EECU.   

 
Washington Mutual  2535 E. Arkansas (inside the Krogerôs grocery store) wamu.com 
 
Wells Fargo Bank  (inside UTA University Center)         www.wellsfargo.com 
 

Money Management Hints 
 
1. Budget carefully.  You know how much your income and basic 

expenditures are, so pay all bills immediately at the start of each month 
and you will know exactly how much money remains. 

 

2. Keep accounts.  Keeping track of expenditures in various categories (food, books, 
etc.) can help to pinpoint areas of heavy spending that might surprise you.   

 

3. Transportation.  Recognize that a few extra dollars for a near-campus apartment can save hundreds of dollars 
each year on a car.   
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4. Credit.  For many students this is the first exposure to credit purchasing on any scale.  While it is tempting to 
carry large credit card balances forward, beware of getting into too much debt.  Some cards charge 10% to 
25% interest!   

 

5. Buy Second-hand.  Garage and yard sales advertised in newspapers are frequent events and you can buy 
used appliances and household goods at very reasonable prices.  Consignment shops and thrift stores also 
offer cheaper items. 

 

6. Eating out.  Eating in restaurants can double or triple your food bill compared to preparing your own food. 
 
7.   Take advantage of "sales."  Newspaper ads will tell you when a store is having a "sale" on something, 

meaning a product is being sold at a lower than usual price.  
 
8.    Comparison shop.  Stores are highly competitive.  Generally, discount department stores (Walmart, K-Mart, 

Target, etc.) will carry merchandise at a lower price than regular department stores. 
 

Medical Care and Expenses 
General Nature of the U.S. Medical Care Delivery System 

The medical care delivery system in the U.S. has two characteristics that distinguish it from many others in 
the world.  First, it devotes considerable resources to prolonging the lives of people with serious illness or unusual 
injuries through research, medication, and technology that is required to make this type of care available.  
Second, there is no general, government-supported system for paying individuals' medical costs, such as a 
national medical care program or national insurance program.   

The result of these and other factors is that medical costs in the U.S. are very high and must be paid by the 
individual incurring them.  Individuals can buy health insurance that will pay some of their medical expenses.  No 
health insurance plan readily available to students covers all medical expenses. 

                                                     

Health Insurance 
Need for Health Insurance 

To avoid paying high medical bills that result from illness or injury (the bill 
for a few days of hospital care can be in the thousands of dollars), it is 
necessary to buy health insurance.  Insurance protects against the need to 
meet the entire burden of high medical expenses by spreading the cost among 
a group of people, all of whom will not suffer injury or illness resulting in medical 
bills. 
 

Health Insurance Requirement 
The University requires all international students to have health insurance 

before they can register for classes.  International students are also strongly urged to provide insurance 
coverage for their dependents.  The policy offered through the University is specifically designed for UTA 
students and their families.  In designing this policy, the University has tried to strike a reasonable balance 
between cost and comprehensive coverage.  International students are automatically billed for the cost of the 
UTA student insurance policy unless they choose to waive the student insurance and show proof of an 
outside coverage. New students must show proof of coverage at New International Student Orientation. Proof of 

coverage  must include an insurance card with the studentôs name  clearly identified and a summary of benefits in 
English which must include the following information:  1)$50,000 medical benefits PER accident or illness; 2) 
deductible of $500 or LESS per PERSON, per accident or illness; 3) minimum of $10,000 for medical evacuation 
benefits;  4) minimum of $7,500 for repatriation of remains; and 5) must cover the entire period to be waived. If 
the insurance policy does not include medical evacuation/repatriation, a supplemental policy covering those items 
must be purchased.  There are no exceptions to the required minimum coverage. Continuing students may come 
during posted days and times to provide the required documentation for waiver for the semester. 
 
It should be noted that insurance companies often require you to use certain doctors or hospitals if you want 

to maximize what they will pay for your treatment.  For the UTA student policy, the local hospitals designated are 
Arlington Memorial Hospital and Medical Center of Arlington.  Those covered by the student policy also have their 
deductible waived and do not have to file any paperwork if they visit the UTA Student Health Services.  Additional 
information on employee insurance is available through the Office of Human Resources at 212 JD Wetsel Service 
Bldg (tel. 817-272-5554). 
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Coverage Provided by Health Insurance 
Health and accident insurance does not cover all medical expenses.  In general, it covers higher costs that 

result from accidents and serious illness, with accompanying hospitalization, medical tests, and the services of 
doctors and nurses.  Health insurance may not cover the costs of:  
* Routine dental work  * Eye glasses  * Vision exams  * Emergency room visits for non-emergencies 
The costs mentioned above must usually be met by the individual even if he or she has health/accident insurance. 
Coverage varies by health insurance policy.  Literature accompanying each policy describes what it covers.  
Policies that are more comprehensive in their coverage are more expensive.  
 

Health Insurance for International Scholars and Their Dependents 
Scholars on the University payroll (half-time or more after 90 days of employment) can participate in 

insurance plans available to University employees.  Scholars who are not on the University payroll (and are not 
enrolled students) that do not have insurance provided by a sponsoring agency should purchase the student 
health insurance policy or find similar coverage elsewhere. 

Common Misconceptions about Health Insurance 
Students and scholars from other countries often have difficulty understanding how the health insurance 

system works.  Here are some misconceptions people from other countries sometimes have about health 
insurance in the United States:  
· If I have health insurance, all my medical expenses will be covered.  They will not.  See the section above called 

"Coverage Provided by Health Insurance." 
· Any visit to the hospital emergency room will be paid for if I have health insurance.  An emergency room visit is 

covered only in case of a genuine emergency. 
· The insurance company's job is to help me meet my medical expenses.  Yes and no.  The insurance company's 

job is to fulfill the terms of the contract it has with you.  However, insurance is a business; insurance 
companies operate in order to make a profit (by investing the money people pay for insurance).  The doctor 
or hospital considers it your responsibility to pay your bills. 

· If I look carefully, I can find a cheap, very comprehensive health insurance policy.  Most likely not.  The more 
comprehensive the coverage an insurance policy offers, the more costly it will be. 

 

Student Health Services 
¶ The Student Health Center is located at 605 S. West Street (tel. 817-272-2771).   

¶ Any emergency should be reported via "911," not Student Health Services. 

¶ All students registered in the University are eligible to use the Student Health Center.  

¶ Students' spouses and children are not eligible for these services.   

¶ Students must have their current identification (ID) cards with them.   

¶ Students have to pay for tests, medication prescribed by Student Health physicians, and vaccinations. 

¶ Full-time physicians, nurses, pharmacists, laboratory technicians, and clinical psychologists are available. 

¶ The Immunization Clinic, substance abuse specialist, and HIV testing available. 

¶ Student Health Clinic and Pharmacy are open from 8:30 a.m. to 5:00 p.m. Monday through Friday and 
from 10:00 a.m. to 1:00 p.m. on Saturdays.   

¶ The Immunization Clinic is open Monday through Friday from 9am to 4:30pm.  The pharmacy is not open 
on Saturdays. 

 

Medical Care for Families 
Finding a doctor or dentist for your family 

¶ Ask the Student Health Center or friends for recommendations.  

¶ Look in the yellow pages of the telephone directory 

¶ Your health insurance company may require you to choose from their list of doctors for 
full payment of benefits.   

¶ Always call a doctor or dentist to make an appointment.   
 

Pre-Natal and Maternity Care and Family Planning (Birth Control) 
¶ Woman usually have regular checkups during her pregnancy  

¶ The doctor generally delivers the baby in a hospital.   

¶ The total cost of a normal delivery in a hospital ranges from $5,000 to $7,000.  If the 
delivery has complications, the costs can increase greatly -- a cesarean section, for instance, may cost a 
total of $12,000. 

¶ Student Health Services can help a student in choosing a method of birth control (or "contraception").  
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Counseling, videos, and brochures are also available.   
 

Services 
Transportation 

Bus Service 
Metro Arlington Xpress will open August 19, 2013. MAX is an express bus that runs from College Park at 

UTA to the TRE CentrePort Station just south of the DFW airport. Once there, passengers can take public 
transportation to Ft. Worth or various stops in DFW. A round trip student pass is $2.50. For more information, 
check out www.ridethemax.com. 

There is no other public transportation system in Arlington.  Therefore, the University has initiated a Saturday 
shopping shuttle service called the Mav Mover.  The cost $1.00 each way.  CASH ONLY 

The Dallas area is serviced by bus transportation through DART, the Dallas Area Rapid Transit authority.  
This bus system operates in and around the Metroplex area, but does not provide service to Arlington, except for 
direct buses to Ranger Stadium during the baseball season.  The Fort Worth public bus system is known as the 
"T."   

 
Taxicabs 

Taxicab service is very expensive.  Taxicabs have meters to register the fare a passenger must pay 
(generally by the mile).  It is customary to pay an additional 15 percent of the fare as a "tip." 

 
Inter -City Buses 

The Greyhound-Trailways Bus Station at 2075 E. Division Street tel. 817-461-5337 provides inter-city bus 
transportation, generally through connections in Dallas.  Greyhound offers special tickets that permit unlimited 
travel in the U.S. for periods of 7, 15, or 30 days.  Such a ticket is called an "Ameripass" or "USApass."  If you 
wish to travel to Fort Worth or Dallas through Greyhound, an R-T ticket to either city is $10-$13 and it takes 
approximately 20-30 minutes in each direction.   

 
Air Travel 

DFW airport is located just north of Arlington in the heart of the Metroplex.  American Airlines, based in Fort 
Worth, is the main airline which operates out of DFW and offers the most non-stop and direct flights. You can 
make reservations for air travel directly with an airline, online, or through a travel agency. 

 
Airport Shuttles 

One of the next best ways to get to the airport is the DFW "Super Shuttle" tel. 
817-329-2000 or 1-800-258-3826.  This service provides transportation from your 
apartment to the airport departure gate if given 24 hours advance notice.  No 
advance notice is necessary when flying into DFW -- just call the Super Shuttle 
from one of the telephones found in the airport terminals and you will be picked up 
within a few minutes.  Cost of a one-way ride from the UTA campus to DFW 
airport is approximately $25.  Additional passengers on the same pick-up are $8 
each.  

 
Train 

Travel by train is best arranged directly through Amtrak - tel. 800-872-7245.  Union Station, in downtown 
Dallas across from Reunion Tower and the Hyatt, is where most trains will arrive and depart.  Train service in the 
U.S. is not of the high quality found in Japan or Europe, but it can be an interesting way to see the country. 

 
Car Rental 

Cars may be rented by the day, weekend, week, or month by any licensed driver who is at least 25 years old.  
Agencies require the use of a major credit card. Prices vary, so you should call a number of agencies and ask 
about their charges. 

 
Hitchhiking 

Hitchhiking is illegal in many states, particularly on major roads and interstates, and is considered to be very 
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dangerous, both for the hitchhiker and for the driver of the car. 

 

Mass Communication 
Newspapers 

Newspapers are available at coin-operated dispensers on sidewalks outside stores, apartment complexes, 
and around campus.  You can also subscribe to papers and have them delivered to your door by calling the 
paper's subscription department.  The UTA main library subscribes to a wide variety of newspapers, including 
some papers from other countries.  They can be found in the periodical section.  Some foreign newspapers can 
also be purchased from local bookstores, however, the most up-to-date óissuesô are best found on the internet.   
Some of the major local papers you are likely to find around UTA are listed below. 
¶ The Shorthorn (free), Tuesday through Friday during school year, www.theshorthorn.com 

¶ Dallas Morning News, daily paper which includes Arlington news, also online: www.dallasnews.com  

¶ Fort Worth Star-Telegram, daily paper which includes Arlington news, also online: www.star-telegram.com  

¶ USA Today, daily national paper with regional editions 

¶ Dallas Observer (free), weekly entertainment tabloid with music, art, museum announcements 
 

Radio 
Most radio stations in the U.S. are commercial stations supported by advertising.  

Public stations are supported by government funding and voluntary listener 
contributions.  An example of public radio is: 

90.1FM   NPR National Public Radio (mix of international and national news, 
feature stories, discussions, worldbeat music, comedy programs, 
etc.) 

 

Television 
Television is one of the most popular forms of entertainment in the United States.   
Basic television- Use a small antenna inside your home you can receive all of the major U.S. networks 
Cable service- receive many more channels; requires installation plus a monthly charge (Comcast) 
Satellite service- receive many more channels; requires installation plus a monthly charge (Dishnetwork) 

 

Telephones 
Most people have a telephone in their apartment, dorm room or home.  Telephones can be installed easily 

and quickly.  Most people also have cellular phone service in addition to their home service, or simply by itself.  
For information on initiating telephone service and home telephone service options, refer to Appendix IV. 
 

Telephone Directory 
A telephone directory is very useful and can be accessed in print or online.  The most popular directory 

version is published by SBC.  Directories include:  

¶ name, address, and telephone number of each telephone customer    

¶ emergency telephone numbers and instructions for making various kinds of telephone calls  

¶ pages with community information (local attractions, the history of Arlington, etc.) 

¶ local street and ZIP code maps 

¶ residence customers (white pages)  

¶ business customers (usually white with some distinctive edge marking)  

¶ government (blue)  All these are listed alphabetically 

¶ local service and business advertisements, classified according to the kind of service or business 
involved (yellow pages) 

The University publishes a telephone directory known as the "Maverick Connection" in the Fall Semester with 
the names and addresses of all students, faculty, and staff. 

 

Using Telephones 
Telephone numbers in the U.S. generally have seven digits.  In larger cities, such as the DFW metroplex, 

ten-digits are required even for local calls. 
To call from one on-campus telephone to another, you only need to dial the last five digits of the number.  

Calling from on-campus to off-campus:  Dial 9 and then the number you wish to reach. 
 

Public Telephones (called "pay phones") 
Pick up the receiver, deposit the amount of money the instructions on the phone says is needed -- usually 35 

or 50 cents -- and wait for the dial tone (a humming sound), then dial your number.   

http://www.dallasnews.com/
http://www.star-telegram.com/
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In the east end of the UTA University Center, there is a University metro phone (beige colored) near Bowling 
and Billiards.  A metro phone is also located just west of the Food Court in the University Center and in the 
student organization area in the basement of the University Center.  Unlike most public 
telephones, these phones allow you to call free of charge within the metro calling area.  
The metro calling area includes numbers with the following prefixes: ó817ô, ó214ô, ó972ô, 
ó469ô and ó682ô. 
 

Direct Dialing within the United States 
Dial 1 + the three digits area code + the seven-digit number. 
It is possible to direct-dial calls to many other countries. 
Dial 011 +  the country code +  the city and local numbers.  Country codes can be 

found online at http://www.countrycallingcodes.com/ 
 

Calling Cards 
When you are making a call away from home it is a good idea to use a calling card.  International calling 

cards are available through many long-distance companies, at the The Market located in the University Center 
and from several area stores.  Consult the issuer of the card on how to use your card. 
 

 
Telephone Answering Machines  

Most residences, businesses, and government agencies use telephone answering machines to take 
messages, give information, or act as a receptionist to transfer your call.  There are even many offices on the 
UTA campus that use such systems to answer their telephones. The United States Citizenship and Immigration 
Services (USCIS) is another place that uses an automated answering system.  If you dial the USCIS office, you 
will hear a recorded voice.  Most automated answering systems allow you to speak with a person only after you 
have listened to a long series of taped directions.  They may ask you to press the pound sign which looks like ó#ô 
or the star key ó*ô. 

 
If you choose to have an answering machine in your home, you should not state that you are out 

of the house or on vacation.  That would give others the impression that your residence is 
unattended and an easy target for theft. 
 

 
Special Notes 
¶ Toll free numbers are non-local calls at no cost to the caller.  These calls use "800" or ñ877" in place of an 

area code 

¶ Be wary of sales solicitations by phone.   

¶ Never give your checking or credit card numbers out over the telephone unless you initiate the call.   

¶ Beware of computerized sales pitches whereby a machine calls you to sell their service.   

¶ Dial 911 to quickly report an emergency and summon help.  This is a free call and you do not need 
change to make this call from a pay phone.   

¶ If you are dialing from a campus telephone you can also dial 2-3003, the UTA police extension reserved 
for emergencies. 

Mail                             
Pick-Up and Delivery                             

Mail is delivered to residences Monday through Saturday, once daily.  Outgoing mail can be put in your 
mailbox for the mailman to pick up only if you live in a house.  In other instances it should be deposited in one of 
the blue mailboxes located around town or taken to the Post Office. 
 

Change of Address 
You should notify the Post Office, the United States Citizenship and Immigration Services (USCIS), and the 

UTA registration system whenever you change your address.  If you change your address frequently, it may be a 
good idea to rent a "post office box" to use as a permanent mailing address.  This can be done for a small fee by 
going to the "Mail Box" in the UTA University Center.  USCIS requires the University to have a record of each 
student's residence address within 10 days of moving, so you will also need to report it to the UTA registration 
system (online or on the phone by calling SAM). 
 

ZIP Codes 
The United States Post Office requires a ZIP (Postal) Code on every letter with a U.S. destination.  The zip 
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code is a five or nine-digit number indicating what section of the U.S. the letter is going to.  Arlington ZIP codes all 
start with "760."  There is a map in the Arlington telephone book showing where the ZIP code boundaries are 
located. 
 

Post Office Locations 
The Post Office most convenient for UTA students is located in the west end of the University Center.  The 

main Arlington Post Office is located at 300 E. South Street, just a few blocks east of the University. 
 

Rates 
Postal rates change periodically.  To get information about them, call the Post 

Office.  If you are unsure of the weight of a letter or card, it is best to visit a post office 
and attach adequate postage to better ensure that itôs delivered. 
 

Mailing Parcels Overseas 
Different countries have varying regulations governing the parcels they will 

receive and handle in their mail.  To avoid delays, it is wise to call the Post Office and 
request information about the requirements for mailing any package you wish to send outside the U.S. 

 

 

Laundry Services 
Students usually wash their own clothes.  There are washing machines ("washers") and drying machines 

("dryers") in every dormitory and in most apartment buildings.  People who live in places without washing 
machines take their clothes to "laundromats," where large numbers of washing machines and dryers are 
available. 

 
Using Laundry Machines 

Instructions for using washing machines and dryers are usually posted in the laundry room of the dorm or 
apartment, or in the laundromat.  You must provide your own laundry detergent. If you have never used such 
machines before, it is a good idea to read the instructions on the clothes label or ask someone which of your 
clothes can safely be put into washing machines, how they should be sorted (by color and material), how much to 
put into a machine, and how much soap to use. 

 
Dry Cleaning 

Articles of clothing that cannot be washed in water can be taken to a "cleaner," where they will be cleaned 
with a solvent.  You can drop off your clothes one day, and return to pick them up in 1-3 days.  Costs of drying 
vary, depending on the type of fabric and garment.  Shirts to formal dresses tend to range from $1.00-$12.00 per 
article so you may want to discuss prices in advance.   

 
Hair Cutting and Styling 
 Traditionally, men got haircuts at barber shops and women went to beauty salons for styling, 
coloring, etc.  Now, many are called Hair Styling Salons and offer services to both genders.  The 
cost of a haircut will vary significantly based on the type of salon.  Haircut prices range from $10 to 
$50.  

 

Religion  
Religion is generally considered a private matter and does not play a pervasive role in the U.S.  Though the 

major tradition in America is Christian, there is no official religion or established church that is supported by the 
government.  Indeed, strong efforts are generally made to prevent any open governmental support for religious 
activities.   

Visitors from abroad will find a wide range of religious practices in Arlington.  Everything is acceptable. 
 

Religious Organizations 
Places of Worship 

Arlington has many churches. Although Catholic and Protestant churches are the most 
prevalent, many other religions are represented.  The names and addresses of Arlington 
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churches are in the yellow pages of the telephone book under "churches."  A few of the places of worship of major 
world religions are listed here for your reference. 

¶ Buddhist Center of Dallas -- 8350 Floyd Lake Dr, Dallas, TX 
¶ Hindu Temple- 1605 N Britain Rd, Irving, TX (972) 445-3111 

¶ Islam -- mosque at 100 Medinah Drive (off Center St. south of Park Row) tel. 817.461.8415 

¶ Jewish -- synagogue at 1210 Thannish Drive (off Center St. north of Randol Mill) tel. 817.860.5448 
 

Campus Ministries 
Some churches have "campus ministries" with their own buildings next to the campus.  The ministries pay 

special attention to the religious needs of college students.  Such groups may put on special programs for 
international students and spouses.  There are also religious student groups registered with the UTA Office of 
Student Governance and Organizations. 
 

Cults   
 The word "cult" generally refers to a religious-oriented group that may have no affiliation with an established 
church.  They often have a leader who is considered god-like and who has an exalted position.  Their members' 
personal possessions sometimes become the group's property.  They operate in a secretive way; they are unclear 
about their purposes.  They often believe they are being persecuted by the general society.  They sometimes 
require complete obedience from their members. 

Cult members try to recruit other members by offering friendship, help, and answers to problems.  They often 
choose people who appear lonely or confused, because such people are considered more vulnerable to cult 
members' ideas.  They often do not make clear their goals.  Be careful of these groups. 
 

International Visitors and Religion 
If you want to see what happens in an American church you can simply attend a service.  Times 

and places for some nearby religious services are given in The Shorthorn each Friday. You may 
also want to go with a friend or acquaintance who attends a church. 

If you meet someone who tries to persuade you to join his or her religious organization and 
you are not interested, you can simply say so.  You need not listen or reply to someone who does 
not respect your right to have your own religion.  

 
 

Housekeeping  
Suggestions 
¶ It is highly acceptable for men and women to shop for groceries, cook, wash dishes and clothes, clean 

house, and take care of children. 

¶ It is important to keep oneôs living area reasonably clean.  UTA apartments are 
inspected around the middle of the Fall and Spring semesters.  Apartments that do not pass 
the inspection, must be cleaned and re-inspected. 

¶ You can purchase cleaning supplies at supermarkets.  Ask someone who lives here, 
and whose living quarters seem clean, to help you select the supplies you will need if you 
have any questions. 

¶ When using any specialized cleaning product, read the label carefully and follow 
instructions.  The label will tell you how dangerous the product is and how to use it safely.  
Many cleaning products are harmful if inhaled or allowed to touch your skin and can cause 
toxic reactions if mixed.  Mixing products containing bleach (NaOCl) and ammonia (NH4), for 
example, can be deadly. 

 

Disposal of Trash and Garbage 
¶ Ask your landlord what you should do with trash and garbage.  In most apartment complexes, you put 

your garbage in a large dumpster near your apartment which is then emptied several times a week by the 
City of Arlington.   

¶ A garbage disposal is a machine that grinds food waste and allows it to be washed down the sink drain.  
Usually only small quantities of non-greasy foods can be disposed of with a garbage disposal, for 
example carrot peelings.  Cold water must also be turned on any time the garbage disposal is turned on 
(usually through a switch near the kitchen sink).  Other items should be thrown away in a trashcan or 
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dumpster. 
 

Keeping the Kitchen Clean 
¶ Keeping crumbs off the counters and the floors swept will avoid attracting insects and rodents.  Roaches 

are a big problem in Texas and many apartment complexes will spray insecticide regularly to help keep 
them away. 

¶ Kitchen stoves may be gas or electric.  In either case, it is important to keep the burners and oven clean 
so they will work safely and effectively.  You should wipe the burners after each use to keep soiled food 
from hardening on them.  If you use the oven often, clean it periodically using ammonia or a special oven 
cleaner. 

Keeping the Bathroom Clean 
¶ Bathrooms should be kept clean and free of odors.  This means regular cleaning of toilet bowls, bathtubs, 

sinks, shower stalls, and bathroom floors.  

¶ Products for cleaning toilet bowls, porcelain (with which sinks and toilets are made), tile, and glass are 
available at grocery, department, and discount stores.   

¶ A word about toilets.  People in many parts of the world do not use the type of toilet on which a person 
sits.  Instead, they are accustomed to the type on which a person squats.  Unfortunately, the practice of 
squatting on a sitting-type toilet will eventually cause damage to the toilet by loosening its connection to 
the sewer pipe that goes into the floor.  People who are accustomed to squatting on a toilet are 
well-advised to learn to sit on the toilets used in the U.S. 

¶ Two points about toilet etiquette: 1) Flush the toilet after each use; 2) Men should raise the toilet seat 
before urinating into the toilet so they do not splash urine on the seat.  When finished, put the seat back 
down. 

 

Coping With Texas Weather  
Hot Weather 

Texas heat can be almost unbearable if you come from a cooler climate.  Temperatures 
above 100

o
 Fahrenheit (38

o
 Celsius), sometimes with high humidity, are not uncommon in 

the summer and air-conditioners are found cooling almost every building and automobile.  
During extremely hot, sunny weather you should take the following precautions: 

¶ Wear loose, light colored clothing if you will be outdoors in the sun for extended 
periods of time.  You should also wear a wide-brimmed hat to protect your eyes, 
face, and neck. 

¶ Use a sunscreen with a SPF (sun protection factor) of at least 15 and re-apply frequently if you will be out 
in the sun for very long.  This protects from the dangerous sunrays. 

¶ Wear protective eyewear.  Look for sunglasses that not only darken the light, but protect against 
dangerous ultraviolet rays as well. 

¶ Stay out of the sun as much as possible between 10 a.m. and 2 p.m.  This is when the sun's rays are the 
strongest and most dangerous. 

¶ Drink plenty of liquids, especially water (approx. 64oz per day).  If you are doing a lot of work outdoors in 
the heat and you stop sweating, you have high potential for heatstroke. 

 

Cold Weather 
The winter season in Texas is not as severe as it is in many parts of the U.S., but may still come as a shock 

to visitors from warmer countries.  When it gets really cold, or if you visit any of the northern states or Canada 
during the winter, keep the following in mind: 

¶ Wear several layers of lighter clothing rather than one or two very heavy layers. 

¶ Choose warm fabrics.  More absorbent fabrics, by allowing perspiration and body moisture to evaporate 
from the skin, keep you warmer.  Natural fibers such as cotton and wool are the most absorbent and 
therefore the warmest fibers. 

¶ Select clothing designed for cold weather use.  Tight clothing does not keep you warmer.  It actually 
inhibits blood circulation. 

¶ Leave as few areas of the body exposed as possible.  Wear pants, a long coat, gloves, a hat and scarf.  
Ears are especially susceptible to frostbite (skin tissue damage due to freezing). 

¶ There is also a danger in cold weather of water pipes freezing.  If your apartment or house is not well 
insulated against the cold, you should let your faucets constantly drip a little bit so that the water does not 
freeze and cause the pipes to break.  
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Tornados 

Tornados are powerful, twisting, wind storms that produce winds of more than 300 m.p.h.  These storms 
usually occur in the spring and early summer and can be very destructive.  When the National Weather Service 
issues a tornado "watch", it means that weather conditions are reasonably likely to produce tornados.  Tornado 
watches are broadcast on all radio and television stations.  A tornado "warning" means that a tornado has actually 
been seen.  The sirens of the Arlington Severe Weather Warning System will sound continuously for several 
minutes following issuance of a tornado warning.  If you hear a tornado warning, 

¶ Immediately seek shelter in lower corridors or other areas without windows or outside doorways   

¶ Go to the nearest large, sturdy building  

¶ Avoid locations below heavy appliances 

¶ Go to a lower floor closet in the center of the building or lower floor bathroom without windows  

¶ Covering yourself with a mattress, can help protect you from flying debris.   

¶ Always abandon your car.  Take cover in a ditch or low-lying area.   

 
Recreation  

Things to Do in Arlington 
Social and recreational activities on the campus and in Arlington are far too 

numerous to mention in detail.  They include movies, concerts, art exhibits, sports, and museums.  
Considerable socializing takes place in the various bars in Arlington.  In addition, there are a wide variety of 
student organizations that hold social events throughout the year.  The Shorthorn and the Dallas Observer are the 
best sources of information about social and recreational opportunities in the Metroplex. 
 

Recreation Facilities 
The major recreation facilities on and near the University campus include the following: 

¶ Activities Building This facility houses racquetball courts, two gyms, weight rooms, an indoor jogging 
track, and a lounge. For information call Recreational Sports (tel. 817-272-3277).  Recreational Sports 
offers a wide variety of sporting, leisure, physical fitness, and wellness activities to enhance a student's 
college experience.  These activities are offered through the following programs: QUEST Student 
Wellness Program, Intramural Sports, Sports Clubs, Informal Recreation, and the Outdoor Adventure 
Center. 

¶ P.E. Building has a swimming pool and several gyms.  The gyms are generally used for organized group 
reservations. 

¶ Tennis Center These courts are lighted and available for 1½ hours per reservation.  No charge for student 
use. 

¶ City Parks and Recreation Centers  Outdoor parks in Arlington provide sites for picnics, outdoor 
barbecuing, jogging, volleyball, and many other activities.  Some parks include swimming pools.  In 
addition to these facilities, there are also several "Recreation Centers" found around the city.  They are 
open during certain hours to the public and other times they provide recreational programs for youth or 
other groups.  A particularly nice park for walks, rollerblading and cycling is Legacy Park located in north 
Arlington.  For more information, call the Arlington Parks & Recreation Dept.  tel. 817-459-5467. 

¶ There are also several museums in Arlington, as well as much larger ones in downtown Dallas and Ft. 
Worth. You will also find opera, ballet, concert, and dramatic performances in many different places 
around the Metroplex.  If you don't have transportation or money to attend Dallas and Fort Worth events, 
watch for local campus activities sponsored by the Theater/Music Departments or EX-CEL/Campus 
Activities. 

 

Cars and Bicycles 
Owning and Operating a Car 

Owning a car is expensive so unless you have an ample supply of money, it is advisable to be cautious about 
buying a car.  Costs include: 

¶ Maintenance and repair  

¶ Gas 

¶ License plate registration 

¶ Insurance 
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If you purchase a vehicle, be sure to read and be familiar with required maintenance procedures (oil changes, 
tire rotation, etc.).  You should also remember to use coolant/anti-freeze in your radiator as specified in your 
owner's manual.  Coolant/anti-freeze not only keeps your radiator from freezing in cold weather, but keeps it from 
overheating during the hot summer. 
 

Driver's License 
¶ You may use an international driverôs license for up to one year after your date 

of entry to the US while you are in Texas, after which time you must obtain a 
Texas driver's license.   

¶ You may drive legally in Texas with a current out-of-state license if you are a 
resident of that state and a full-time student.  Under all other circumstances, you 
have thirty days in which to get a Texas driver's license. 

¶ To get a Texas driver's license: 
o Go to the Texas Department of Public Safety (3901 W. Arkansas; open 730am- 5:00pm, Monday 

& Tuesday through Friday, Tuesdays open 8:00am- 7:00pm). www.txdps.state.tx.us, 817-274-
1818 

o Take your passport with you. 
Á Take a copy of your lease and/or utility bills to show that you are Texas Resident. 

o Take a computer-led examination concerning driving laws and practices. 
Á Lines for written test and photographs are long. 
Á Test takes 30-45 minutes. 
Á If you fail the test, it may be retaken. 
Á Study the booklet, Texas Drivers Handbook (free of charge at DPS Office). 

o Take a driving test whereby you will be asked to drive your car while accompanied by a driver's 
license examiner.   
Á Furnish your own car or that of a friend. 
Á Show evidence of liability insurance, for the test.  
Á Driving tests are given on an appointment basis only (make an appointment in person the 

morning of the day you wish to take the test). 
Á You may not make an appointment for a driving test until you have taken and passed 

your written test.   
o Your vision will be tested, your picture will be taken and you will pay a fee. 
o A temporary license will be issued and your permanent license will arrive in the mail within four to 

six weeks.  The permanent license is good for six years. 
 
 

¶ Instruction permits allow you to practice driving while accompanied by a licensed driver who is at least 18 
and has one year of driving experience.  

o You only need to take a written test.   
o Cost for an instruction permit is $5 and it is valid until your next birthday. 
 

Texas' Safety Belt Law 
¶ Texas law requires the use of seatbelts by the driver and front-seat occupants  

¶ Children under two years of age must be secured in a child restraint system that meets federal safety 
standards.   

¶ Children two to four years of age may be secured in safety seats or belts. 

¶ Motorists can be fined for not "buckling up" or wearing a seat belt. 
 

Buying a Car 
¶ Buying a used car is significantly less expensive compared to a new car.   

¶ You may buy either from a car dealer or from a private individual who has advertised a car for sale.   

¶ Take an American acquaintance with you who is both knowledgeable about cars and buying cars in the 
US. 

¶ "Certificate of Ownership" or "Certificate of Title" must be transferred to you from the previous owner. 
 

Automobile Registration 
¶ You must register and obtain license plates for your car.   

¶ Arlington residents may do this at the Southeast Sub-Courthouse, 700 E. Abram St.., tel. 817.548.3935.  

¶ Prior to submitting your application for registration, you must have your car inspected at an auto repair 
shop.  State inspections, including the emissions test generally cost $35-50. 

http://www.txdps.state.tx.us/
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¶ You will also need to show proof of car insurance when you register.   

¶ If you brought the car to Texas from out-of-state you must also bring your out-of-state title with you.   

¶ Your registration and license plates must be renewed once a year.  You may do this by mail (you will be 
mailed a reminder if your address does not change) or in person. 

¶ All car owners are required to carry liability insurance. Insurance is mandatory because you are financially 
responsible if you cause your car to injure another person or damage someone else's property. 

 

Automobile Insurance 
Liability insurance is the most basic type and is required by law.  It protects you if your car kills or injures someone 
else, or damages someone else's property.  You are considered legally liable if a car you own (whether you or 
someone else is driving it) causes injury or death to another person or damage to someone else's property, 
unless the accident is clearly not the fault of the person driving your car.  If you are legally liable for injuries, 
death, or damages resulting from an automobile accident, you could face payments of tens of thousands of 
dollars.  If you do not have liability insurance to help pay those costs, you will have to pay them yourself.   
 

AUTOMOBILE INSURANCE COVERAGE 
 

I. There are four (4) types of coverage available to you 
A. LIABILITY COVERAGE 

1. State laws of Texas require you to have this protection. 
2. Liability insurance pays for damages to the other car, if you are at fault. 
3. Minimum coverage required: 

BODILY INJURY PROPERTY DAMAGE 
$20,000 Protection per individual $15,000 protection 
$40,000 Protection for a group of individuals 

B. COLLISION COVERAGE 
1. Pays for damages to your car if you are at fault. 
2. Pays for damages to your car if you hit an object such as a wall, tree, building, etc. 
3. Pays for damages to your car if you are in a collision, it is not your fault, and the other driver has 

no liability coverage. 
4. Is written with full coverage or deductible amounts ($100, $200, $300, $400, $500, etc.).  The 

deductible is the amount you must pay before insurance coverage starts. 
C. COMPREHENSIVE COVERAGE 

1. Pays for damages to your car resulting from theft, fire, vandalism, glass breakage, mischief, etc. 
2. Is written with full coverage or deductible amounts ($50, $100, $200, $300, $400, $500, etc.) 

D. UNINSURED/UNDERINSURED COVERAGE 
1.  Protects you or your passengers injured by a driver who does not have enough insurance or has no 

insurance. 
 
2. It also offers you protection if you are riding in someone elseôs car and that driver has inadequate 

insurance. 
3. It is recommended that you at least purchase coverage similar to that listed under liability (A.3.) 

above. 
II. You must submit proof of automobile liability insurance when: 

A. Obtaining a driver's license. 
B. Obtaining a vehicle inspection sticker. 
C. Obtaining automobile license plates. 
D. Applying for initial automobile registration. 
E. Renewing your driver's license (drivers who don't own cars can secure a driver's license without showing 

proof of insurance by obtaining an affidavit from a Department of Public Safety Office). 
III. You must be able to show proof of insurance when requested by a police officer.  Driving without liability 

coverage (proof of insurance) is a misdemeanor and is punishable by a fine. 
A. First offenders are subject to a $175 to $350 fine. 
B. Subsequent offenders can be fined $350 to $1,000 and face the possibility of having their vehicle 

impounded (taken away) for six months. 
IV. Automobile insurance rates are set by the State Board of Insurance.  Rates can vary from as much as 30 

percent below to as much as 30 percent above the benchmark rate and are largely contingent on the 
insured's driving record, use of the auto, and to some extent on the age of the driver as well as the age of the 
automobile.  The benchmark rate is a reference point used by insurance companies to charge rates within a 
range established by the board.  To get the best possible rate for your car the following suggestions are 
given: 
A. Avoid shopping by phone. 
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B. Make personal appointments with more than one agent (salesperson).  They are listed in the yellow 
pages under "insurance."  Shop for the best coverage at the best price. 

C. Try to buy only the coverage you need. 
 

Driving during Winter  
Winter often brings dangerous driving conditions.  If you plan to operate a car during the winter, there are 

some things you should remember: 

¶ Get your car "winterized" (especially if you will travel north of Texas).  Make sure your tires are not worn 
smooth. Put anti-freeze into your radiator to keep it from bursting in freezing weather. Change to a lighter 
weight oil. Make certain your brakes, windshield wipers, turn signals, and headlights are in good 
operating condition. 

¶ Drive carefully in wet or icy conditions.  Start slowly, using second gear.  Do not follow other cars closely.  
Drive slowly.  To stop, pump your brakes, rather than pressing steadily on the brake pedal.  If your car 
starts to spin, turn your wheel in the direction of the spin.  Watch other cars very carefully, and assume 
that their drivers are having difficulty controlling them.  Be particularly careful to obey all traffic regulations. 

 

Bicycles 
¶ You do not need to license a bicycle in Arlington.   

¶ It is recommended, however, that you have your bicycle's serial number 
registered with the UTA or City of Arlington Police Department.  There is 
no fee for this service.  Having the serial number registered can help 
police recover your bicycle if it is stolen.   

¶ It is important to lock your bicycle securely whenever you leave it.  You 
should lock your bicycle into a bicycle rack, not to light poles, trees, or 
posts. 

 

Bicycle Safety 
When you are riding your bicycle on a street or road, you must be very careful.  There are hand signals you 

should use to let motorists know when you plan to make a turn.   

¶ Holding your left arm straight out from your side signals a left turn.   

¶ Bending the left arm upwards at the elbow or extending your right arm indicates a right turn.   

¶ If you are riding your bicycle in the dark, you must have a headlight visible from a distance of at least 500 
feet, as well as a rear light visible from at least 300 feet or a reflector.   

¶ Wear light-colored or reflective clothing when riding at night.   

¶ When on the road, you should stay as near as possible to the right edge.   

¶ Texas also required cyclists to wear a helmet at all times.   

 
 

Police and Law Enforcement  
Local Police 

The police have different roles in different countries.  

¶ Police can open a car into which you have locked your keys.   

¶ Police give parking tickets to people who have parked their cars illegally.   

¶ Ask for police help with such matters as lost or stolen property, noisy neighbors, and suspicious activity 
you witness in your neighborhoods (such as someone peeking in other peopleôs windows). 

¶ Police also enforce Arlington's ordinances (local laws).  Some of the ordinances that are most strictly 
enforced (and most often violated) in Arlington are those concerning alcohol and driving.   

Area police agencies work in conjunction with one another.  They cooperate with and assist U.S. government 
agencies such as the CIA and Immigration but are not a branch of any U.S. government agency. 

If a person is convicted of violating a law, a police record is created in that personôs name.  A person will 
have a police record for committing minor violations as well as criminal violations.  A person's police record can 
be obtained by government authorities if requested. 
 

Federal Law Enforcement Agencies 
The federal law enforcement agency responsible for enforcing the immigration laws is the U.S. Citizenship 

and Immigration Services (USCIS).  Federal regulation requires non-immigrants to answer any questions asked of 






































































































