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Access Stat via the Web

e Currently, Internet Explorer is the only
compatible browser

—
» In Internet Explorer. Navigat infaw uta edu-8080/s
/ Sign in using your Net ID and Pas /J

Please enter your User ID and Password to login, /
User ID:
Password: |
Login




Stat User Home Page

=
el wrp 1
My Stat Always be Sure tO Log 0ut! [ Menu User: Keith Halman Logout Help
CSRs: My CSRs r— @
Open CSRID v |
T Use the Open CSR ID and Search
boxes to locate CSRs. Be sure to click - — —
P . on the Triangle Arrow to initiate the [ i & £
= action.
> -
T CSRs: My Late CSRs @
Create CSR
UTA - BFS CAMPUS 30 v |>
CSRID Title Created Date Due Date Prigrity Status
Setup No rows found; check filter settings
Add Query
Add Page CSRs: Default CSR Query 10f2 Next» @] [&]

Click on CSR ID to open CSR detail.

Remove Current Page

What's Hew

e Thank you for using

Quest Software’s Stat ACE-48 CBM014 Faciltiez Building Inwventory

el
m

From the Home Page, you can:
— Search for CSRs
— Look for Open CSRs
— Create New CSRs



CSR Entry S

CSR: ACS-50 - 'Tenure Status’ field value change

C5R Information

CSRID ACS-50

Service Domain UTA - PS CANM
SOLUTIONS

Title 'Tenurs Status
change

Customer Chiu,Chin

Application Instituticnal R
Environment
Type Cush=Es
Priarity 70
Customer Priority High
Project
Queve Technical Lead

Waorkflow Customization

Statusdg Spec Review
Tracking Mumber 200
Created Date 10 Sep 2
Created By Ascbedo,Sandrg]

Due Date 20 Sep 2008
Due Date 20 S=p 2008
Due Date 30 Sep 2008

Due Date 20 Sep 2008

ustomer Priority
llows traditional

scale assigned
y Project Mgmt.

ueue denotes
roup of users

orkflow is

@ CSR Details

Customer Priority | High v|

Department: | I

Phone Number: | (817)27

@ Close

Tracking =: 200823406

FF |Emai| Address |:—

Alt, Phone |

4 Description:

|Norn‘|a| v|| Font

Note the OIT
Request# in

Tracking# field

/

B|Jf|O

CS - Customization Change Notes

Change Description Required:

e —

=<The 'NT-Rccomp' and 'NT-

down box on
the Tenure Tracking page.

-

ojefe]v]

Required Notes must be typed betwee
<< »» symbols.

——

n

TermDeg' Tenure Status values are no longer
lbeing used. FPlease remove these 2 values from the drop-

-

The programming done for OIT project
request 200821309 for these 2 values will also need to be remowved.

Closed Date |
Security Requirements Optional: <> v
View D Enzhble Links D Wisw Source
@ CSR Details
CSR Propertizs Resolution:
£ Workflow
Tasks -
& Artachments | Mormal - ” Font b ” Size v|
f] Logs
==
€] History J B|7|U = =

clicking Submit button
saves changes to the CSR

CS - Customization Resolution
Completion Status: Required: <<z>

[ enable Links [ view Source




Steps for Entering a CSR

From the Home Page, Choose Actions = Create CSR and select UTA —
Campus Solutions. Then Click ¢

Specify the CSR Title and Application Area.
Once the Application is specified, select the CSR type

Set the Queue to Manager and then set the Assign To field to either Keith
Halman or Bill Daley

Specify the Customer Requesting the project. This typically needs to be
the person who will test the results.

You can also set the priority field. However, OIT will reset this based on a
scorecard methodology (TBD).

Change the due date to reflect when the request needs to be in
Production by.



Steps for Entering a CSR (con’t)

SEECrDnON

* Enter a description detailing

¥ Sae W

o] 7| u] = =] =]=] ] =] #] = a] ) el £]F] what you need done.

CS - Customization Change Notes  Besure to type your textin

Chang% between the << >>
sems

—_— The ==== means that
—— _
Ep— = you must type text in
o e e Ry ll.ﬂ—h "o | Tae o L & ]
IP'S Progect Numbaer Optional between the << and the
== to save the CSR

Blgration Requarements Oplional <

& an i
[Secunty Regusrements Optional <>



CSR Entry Notes

 We will be working in parallel with the OIT
Request System

 The Tracking# will record the OIT request#

e Continue to enter your projects into the OIT
Request System for now



Getting Assigned a CSR



What to Expect

CSRs have a workflow that changes by CSR type
You will be assigned to the Functional Users Queue

As Functional Users, you will be required to:
— Complete tasks for testing of code
— Verify that modifications are deployed
— Forwarding the CSR in workflow

You can add notes, logs, and attachments to the CSR
after it is created.



How ‘Bout That Workflow?

The Status of the CSR = Current Step of Workflow assigned
The Blue Arrows indicate which step can occur next

Some steps will have tasks that must be completed before
advancing

The Blue Feet indicate the current step

<€ Graphical Workflow Display

s[ & [ =
L

| o) | e
< 4l E==) b1
Asdi In Froduction CSR
2l m;}r_ﬂ G a . . Clogeout
N N
a : /Security In GA a
| "-‘u‘.\ Update — =
|." \\ £ ;
- i
/mw% _ 4\
& vy |
, ; : User- y
E! = (] | - Ay Security = o E|
& & & N 1) kS & &
o e = | a G20 F220) e
Canceled On Hold In User Test Migrate to Migrate to Complete
QA Production



Changing the Status

Warkflagw
d5 I".E

PoelARE i

e Choose the Radio
Button to Advance
the Workflow

e Status Steps with=
indicate more work
to do.

== Workflow

Change Status From: None

Selecting the radio button sets the
status of the CSR.

Current Status: Assign

Click here to view the
specific tasks that must
be completed before

Tasks Complete  Righ Advancing workflow.

Change Status To:

*  In Spec Review & ¥es [view details]
" ©On Hold L4 Yes [view details]
" Canceled & ¥es [view details]

Click here to see the warkflow
for the paricular CSR type.

1 Wor F W _.-._-" W
Graphical Workflow Displa



Changing Status (Con’t)

Change Status From: None

Current Status: Assign

Change Status To:

Tasks Complete

@  In Spec Review v
"  On Hold o
©  Canceled W

[Graphical Workflow Display]

Rights

Yes

Yes

Yes

After selecting the next Status values and
saving the CSR. You will be required to select
the Queue and person the CSR should be
assigned to.

Queue
Technical Lead w

Assigned To
Fleasze =elect assigned user A
Flease select assigned user

Chen,Ruth
Hill, George
Holekamp,Joy

Lok, Sharon
Montgomery,Robert

Select the queue and
user.

The workflow restricts
available queues and
users listed.



Completing Tasks

* Transfer Rules are tasks to be done before
going to the next step.

=L Workflow : Transfer Rules From Assign To In Spec Review

Subtype Subtype Value Approver Name Status Complete Minirmum Approvals Required Last Update Date

In Queue M/ A M/ A Manager i NS A true

Override Status Change Right Yes This page allows you to see what tasks must be
completed before proceding to next step in

workflow.

Change Status Right:

Owverride Transfer Approval Right:

Change CSR Queue Right: fes Clicking on a task will take you to the task detail.

Change C5R Assigned User Right:  Yes

£ Back to Warkflow



Completing Task Detalil

Tasks

Activity Type: | Spec Review
Title

Assigned to ixsel:%c. Sandra

% Complete: |Q

[] cemplets [¥] 2ute Updats % Complats

Completed Date

Billed Hours:|Q.0

Comments

@ Time Entries

Late

10 Sep 2008 |E Halman, Keith

Start Date:|10 Sep 2008 10:23 AM

Due Date: (17 Sep 2008 12:34 PM

Estimated Hours: | 0.0

actuzal Hours: 0.0

Bill Rate: Q.0

Task Detail allows you
to record:
— Estimated Hours
— Time Entry Logs
— % Complete
— Date/Time Completed
— Notes about the task

Tasks must be 100%

complete before
advancing workflow.

Some Transfer Rules
require multiple tasks
be competed.

Tasks can be assigned
to multiple users.



Entering Time Spent on Tasks

+ Tasks

0% Léidd Fp

Actiwity Type:  Sogc Sdvngn - . #% | 21 Apr 20

g mpr JUUY Lalan

Time Entries

Apr 2009 |8 Halman, Keith W 0.00 |2

For BEach Task You work on:

Enter the time spent on the task
at the bottom of the task entry
SCreen.

Be sure to click the box with
the check mark in it to add the
time to the Actual Hours total.

Click the Update button



" &y

Atta v:hr:En ts

& Attachments

Add Attachments to CSR

e Use to attach specifications
e Test Plans & Results
 Any other document of interest

Browse. ..

Add



Choosing a CSR Type

e Choose 9.0 Upgrade: XXXX during upgrade

e Regular Work Flows will be re-directed to 9.0
after upgrade project



What About Other Requests?

Reporting

Departmental Apps

Web Apps

Will be coming online soon



