SCHOOL OF SOCIAL WORK						          SOCW 5317-002
THE UNIVERSITY OF TEXAS AT ARLINGTON				   	    Spring, 2009


HUMAN BEHAVIOR IN DIVERSE POPULATIONS


INSTRUCTOR:  Muriel M. Yu, Ph.D.	PHONE:  272-3912
TIME:  Tuesday 2-4:50 P.M.		PLACE:  SSW-A, Room308
OFFICE:  301-B
OFFICE HOURS: Tuesday, noon-2 pm	E-mail Address:  Yu@uta.edu
	Or by appointment

I. COURSE DESCRIPTION

		This course is designed to introduce students to the theoretical practice and policy issues related to diverse populations including race, ethnicity, gender, sexual orientation, and disability. Since social workers play a vital role in the design and delivery of social welfare services, they must understand the historical, political, and socioeconomic forces that continue to maintain racist and sexist values, attitudes and behaviors in our society and profession.  Concepts related to these diverse populations include but are not limited to sociopolitical processes (racism, sexism, heterosexism, ableism, oppression, prejudice, discrimination, class, etc.), intrapersonal processes (identity, and self concept/esteem), and socio-cultural processes (assimilation, cultural fusion, culture conflict, and acculturation).  The implications of these sociopolitical, intrapersonal, and socio-cultural processes for social work practice will be examined in terms of social work values and ethics, knowledge and skills, as well as in terms of the structural and systematic arrangement and delivery of social welfare services at the micro, mezzo, and macro levels of organizational behavior.

		The emphasis in this course will be on developing an understanding of (a) those client groups who, because of factors of their diversity are particularly oppressed in our society, and (b) those client groups/systems and society at large who perpetrate such oppression against individuals due to their diversity.  The course will also develop culturally relevant macro and micro strategies of empowering these oppressed groups.

II.	COURSE OBJECTIVES

	The primary learning objectives of this course are:
A. To identify theoretical, policy, and practice issues related to ethnicity, gender (including sexual orientation), and disability issues.
B. To identify and understand historical, political, socioeconomic forces that maintain racism, sexism, heteosexism, ablism, ageism, etc.
C. To identify how sociopolitical, interpersonal , and sociocultural processes    
        promote/hinder optimal health and well being for persons of oppressed groups.
D. To examine self-identity and values in regards to social work values, ethics and   
        impact on professional social work practice.            
E. To learn Socio-cultural variations among ethnic groups as they relate to social work practice and identify relevant practice modalities that are congruent with the socio-cultural values of specific client populations.
F. To develop specific intervention strategies to promote economic and social justice for populations at risk.


III.	COURSE OUTCOMES AND MEASUREMENTS

	By the end of the course, students will be able to:
1. Identify their own attitudes and behaviors that may contribute to the perpetuation of prejudice, discrimination and oppression toward individuals belonging to diverse groups.
2. Identify and compare specific historical facts and current day discriminatory acts against all oppressed groups in the U. S., and demonstrate their ability in selecting appropriate social work interventions/strategies in overcoming these injustices for various client systems, including individuals, agencies and community organizations, and social policies and legislations.

	These outcomes shall be measured by the following means:
1.  Students will evidence in two written assignments-- an Annotated Bibliography paper and a research paper; and an in class Oral Presentation project, their understanding of (a) the significance of race, ethnicity gender, sexual orientation and ability and oppression in general on individuals and social systems, (b) the effects of oppressions  within various institutions in our society, (c) the principle variations among ethnic groups regarding women, men, and  family and societal  structure, (d) the impact of diversity on the social work-client system relationships, (e) interventions/strategies on micro, and macro social work practice in empowering diverse individual and groups to overcome oppression and (f) actions to make necessary changes in our society.  
2. Students will evidence in three written assignments-- the Diversity and Privilege paper, an Annotated Bibliography paper and a research paper,  their understanding of the course contents and their ability to (a) assess their personal biases  in  relationship to various oppressed groups such as women, ethnic and racial minorities, gay men and lesbians, disabled, and the elderly; (b) identify specific assessment tools  and intervention approaches that will support and protect oppressed  persons from continued  oppression and (c) evaluate and recommend specific strategies to remove biased  beliefs and practices in communities and society at large.

	





IV.   COURSE REQUIREMENTS, ASSIGNMENTS AND GRADING

A. Course Requirements:  To complete this course, students will be required to successfully complete all class assignments.  Attendance of all class meetings and participation in class discussions are essential for learning and integration of course material.  Absence beyond two excused class periods will result in lowering of final course grade—five points for each absence.  Excused absence is to notify the instructor before or shortly after the class period that an emergency prevents the student from attending the class on a certain date.
	Punctuality demonstrates your respect for yourself, other students and the instructor.  Attendance records are based on weekly sign-in sheet circulated during class.  No credit will be given for partial class attendance, such as arriving to class late or leaving class early.
B. Assignments:
1.   Diversity and privilege Paper   Due:  Feb. 17
Students are to examine and clarify their own perception about their personal history regarding their ethnicity, race, gender, social class, among others, as it impacts their development and identity as an individual.  This paper will examine family history, privilege, disadvantages and advantages inherited from one’s family background and how this may influence one as a social worker.  
The following headings should be used for this paper:
Family History:  Identify your family history as far back as you can trace specific ancestors-elicit family members’ input.  Discuss family values, belief systems and practices, special rituals and celebrations, and how they may have influenced your own beliefs and values as an adult.
Privilege:  Based on course readings and other research, discuss some of the advantages 	you inherited.  These are often reflected in family strengths, resources, and influences 	that may not be available to other individuals due to race/ethnicity/gender/class differences.
	Disadvantages:  Discuss any disadvantages or struggles you experienced due to your 
	race/ethnicity/gender/class/disability/background/status.
Impact on social work practice:  Discuss the impact your own background/experience/belief systems have on you as a professional social worker.  Identify your potential strengths and possible blind spots and propose ways to meet these challenges.
            Paper is to be 5-7 page in length, written in the first person pronouns.  

	Grading criteria:  
	Thoroughness of obtaining and examining of family history
Thoughtfulness and openness in evaluating one’s own background regarding privilege advantages and disadvantage
	Ability to compare and contrast one’s own experiences to others with different 
	heritage and environmental background
	Ability to integrate information gained to develop and grow as a social worker.


2.   Annotated Bibliography   DUE:  March 24
	Each student is to turn in an annotated bibliography on 5 social work or other professional journal articles on ethnicity, race, class, gender, sexual orientation, and disability as they impact social work practice.  Objectives of this assignment are for students to gain knowledge of relevant diverse populations’ issues and to develop competency in evaluating and proposing effective social work interventions/strategies.  Articles have to be from five different sources. Each annotated bibliography should be 2-3 pages in length.

Format of the paper should include the following headings:	  follow the outline below:
(a)  Author(s), year of publication, article title, name of journal, and page numbers.
(b) Summary:  It should be written for readers who may not have read the article itself but can gain enough information on the essence of the article through this summary.
(c) Evaluate its relevancy and implications for social work:  Strengths and limitations; and insights gained in relation to social work practice on both a macro and micro level.

Grading Criteria:
	Ability to conceptualize the important relationship between social work practice and diverse populations Ability to analyze literature’s content in their relevancy and contribution to social work practice Ability to critically evaluate social work interventions/strategies in working with diverse populations client systems 

3.   Oral Presentation     April 21, 28
	Based on lectures, required readings and life experiences, students are to develop 	a 10-15 minute individual presentation on issues related to one of the three major ethnic groups: African Americans, Asian Americans, and Hispanic Americans; women; and other oppressed groups in the United States.	Contents of the presentation should include the population’s historical social political development, cultural strengths and contributions to the United States, 	discrimination encountered, and implications for social work practice.  	This presentation needs to have a brief outline and reference sheet to be 	distributed to all students on the date of the presentation
	Students are to submit the title and a proposed outline of this presentation to the instructor for approval by March 24.

Grading criteria;
	Content relevancy to course focus 
Comprehensiveness of content
	Organization and delivery (familiarity of content and ability to engage the audience)
Students need to submit their preference and topic area by February 8




4.   Research Paper    DUE:  April 21
Based on previous assignments and additional research, select a diverse population that  reflect your ability in understanding of the sociopolitical interpersonal, intrapersonal and sociocultural forces that promote and/or inhibit optimal health and well being of your selected population.  Propose necessary changes needed for individuals, institutions and society at large to bring equality and social justice for this population and effective social work interventions/strategies on micro, and macro levels.

Suggested outline:
Introduction
Significant historical and current day concerns/ issues
Implications for social work practice—social work values and ethics, equality, social justice, etc.
Proposed changes in individuals, institutions/communities and society
Effective social work interventions/strategies
A self addressed adequately stamped MANILA envelope should accompany the paper if graded paper is to be returned.

Grading Criteria
(a) Demonstration of ability to integrate course and outside readings and previous course assignments, and class discussions and activities as they apply to social work  with a select  diverse population
(b) Demonstration of ability to formulate a clear, succinct and objective evaluation of 
	effective and relevant social work interventions/strategies for the select  population
(c) Demonstration of ability to conceptualize new strategies to advance social work practice with diverse populations.
(d) Paper is well organized and documented with relevant references
(e) APA format is followed, 12-15 pages in length with 12 font size.

	C.   Grading
	Diversity and privilege paper	     25 points
	Annotated Bibliography	     50 points
	Oral Presentation	     50 points
	Research paper	     75 points 
	
In computing course grades, the following percentages are used for the letter grades indicated on assignments:  98%=A+; 95%=A; 92%=A-; 88%=B+; 85%=B; 82%=B-; 78%=C+; 75%=C; 72%=C-; 68%=D+; 65%=D; 62=D-. Grades lower than 60% represent failure.  After grades for all assignments are computed, semester grades are based on the breakdown of 90%-100%=A; 80%-89%=B; 70%-79%=C, etc.

IV.	COURSE FORMAT
	The format for each class may include lecture, discussion/debate, in-class exercises, audiovisual presentations, and guest lectures.


V. REQUIRED TEXTS
	Koppelman, K. L. (2005).  Understanding human differences:  Multicultural education for a diverse America (2nd ed.).  Boston:  Allyn & Bacon.  


VI.   DROPPING A COURSE

If you decide to drop the course, you must complete the paperwork according to the University’s schedule. Not doing so may result in the receipt of a failing grade.

VII.	AMERICANS WITH DISABILITIES ACT

The University of Texas at Arlington is on record as being committed to both the spirit and letter of federal equal opportunity legislation; reference Public Law 93-112 - The Rehabilitation Act of 1973 as amended.  With the passage of new federal legislation entitled Americans with Disabilities Act - (ADA), pursuant to section 504 to The Rehabilitation Act, there is renewed focus on providing this population with the same opportunities enjoyed by all citizens.  As a faculty member, I am required by law to provide "reasonable accommodation" to students with disabilities, so as not to discriminate on the basis of that disability.  Student responsibility primarily rests with informing faculty at the beginning of the semester and in providing authorized documentation through designated administrative channels.

VIII.	SPECIAL NEEDS STUDENTS

If you require an accommodation based on disability, I would like to meet with you in the privacy of my office, during the first week of the semester, to make sure you are appropriately accommodated.

IX.	ACADEMIC INTEGRATITY

It is the philosophy of The University of Texas at Arlington that academic dishonesty is a completely unacceptable mode of conduct and will not be tolerated in any form. All persons involved in academic dishonesty will be disciplined in accordance with University regulations and procedures. Discipline may include suspension or expulsion from the University.  "Scholastic dishonesty includes but is not limited to cheating, plagiarism, collusion, the submission for credit of any work or materials that are attributable in whole or in part to another person, taking an examination for another person, any act designed to give unfair advantage to a student or the attempt to commit such acts." (Regents' Rules and Regulations, Part One, chapter VI, Section 3, Subsection 3.2, Subdivision 3.22)






X.	STUDENT SUPPORT SERVICES 

The University supports a variety of student success programs to help you connect with the University and achieve academic success. They include learning assistance, developmental education, advising and mentoring, admission and transition, and federally funded programs. Students requiring assistance academically, personally, or socially should contact the Office of Student Success Programs at 817-272-6107 for more information and appropriate referrals.


XI.   Librarian to Contact
Mr. John Dillard is the designated librarian for SSW.  E-mail:  dillard@uta.edu



Class Schedule

	Class #
	Date
	Topic
	Assignment

	1 
	1-20
	· Introductions, overview of course content, assignments and expectations
	N/A.

	2 
	1-27
	· Individual Attitudes & Interpersonal Relations 
 Understanding Ourselves and Others: Clarifying Values and Language  
	Koppelman: Chapter 1


	3 
	2-3
	The progression of bias, prejudice, stereotyping, and discrimination 
	Koppelman: Chapter 2

	4 
	2-10
	Intergroup communication and relationships:  implications for social work practice   
	Koppelman: Chapter3

	5 
	2-17
	·  Nativism: The Paradox of Xenophobia in a Nation of Immigrants
     Diversity and Privilege Paper Due      
	Koppelman: Chapter 4

	6 
	2-24
	Historical events and experiences of racial minority groups
	Koppelman: Chapter 5


	7 
	3-3
	· Religious Diversity and oppression   
	Koppelman: Chapter 6


	8 
	3-10
	 Cultural Pluralism for a Diverse Society
	Koppelman: Chapter 7

	9 
	3-17
	· Spring Break                
	

	10 
	3-24
	· Racism, in 2009?
Annotated Bibliography Due
	Koppelman: Chapter 8

	11 
	3-31
	· Sexism and Heterosexisml
	Koppelman: Chapter 9,10

	12 
	4-7
	· Classism and Ableism
	Koppelman: Chapter 11,12

	13 
	4-14
	· The Challenge of Diversity to American Institutions
· Pluralism in Society: Creating Unity in a Diverse America Student presentation
	Koppelman: Chapter 13
Koppelman: Chapter 14


	14 
	4-21
	 Student presentations Research paper due

	

	15 
	4-28
	Student presentation, Course summary and evaluation
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