Qualitative Research Methods (8/25/09)
CIRP 5346/URPA 5344, Fall 2009




Tuesdays, 7-9:50 p.m., University Hall, Room 016 (basement)


Jeff Howard, Assistant Professor, SUPA

E-mail


howardj@uta.edu
Office


519 University Hall

Office phone

817-272-5119

Home phone

817-788-5203
Office hours

by appointment
Course description – This course covers both epistemological and qualitative methodological issues relevant to research in urban affairs, planning, and the social sciences in general. It begins with discussion of some of the major epistemological issues and debates about production, distribution, and consumption of knowledge, including the philosophy, sociology, and politics of knowledge. It then surveys a number of general and specific methods of qualitative research. These methods differ in the types of data used, data-gathering techniques, modes of evaluating data, and presumptions about the voice and position of the researcher.

Expected learning outcomes – When the course ends, you should be able to:

· Demonstrate an understanding of: the epistemological ground of major forms of contemporary qualitative research in the social sciences; ongoing efforts to further theorize this ground; and potential political-economic implications of a researcher’s choice of epistemological ground.

· Articulate and justify an epistemological framework that could serve as an adequate basis for your own research.

· Demonstrate: familiarity with a broad range of qualitative research methods; an ability to design an effective research proposal based on qualitative methods; an ability to identify and critically evaluate the methodological frameworks of other people’s qualitative research proposals and reports; understanding of contemporary Western research ethics and their application to qualitative research; and understanding of contemporary Western conceptions of the nature and significance of plagiarism and how to avoid engaging in it.

Evaluation
Attendance and participation

40%
Midterm exam



25%
Term paper




35%
Requirements 

1. Attendance and participation: This is a seminar. Students are required to attend class and read all reading assignments prior to class and to make quality contributions to in-class discussion. Each week one or two students will be assigned to initiate the discussion by briefly summarizing the readings and making some cogent and provocative remarks about them. (40% of course grade)

2. Methods survey exercise (doctoral students only): Each week during weeks 9-13, doctoral students are required to obtain, study, summarize, critically evaluate, and be prepared to discuss a one published social science journal article. Instructions will be distributed.  (Counts as part of the 35% for the term paper)

3. Midterm exam: A take-home midterm will cover the material up to that point in the course. The exam questions will be distributed on Week 6 (Sept. 29) and due on Week 7 (Oct. 6). (25% of course grade)

4. Term paper proposal: All students are required to draft a memo outlining their final term paper. After receiving my comments, you will revise the memo and resubmit it. The proposal must include: (a) a theoretical question conducive to qualitative analysis; (b) an outline of the research design you propose to use to answer your research question, including a description of the data you propose to use; (c) a description of your audience (reader), and a description and justification of your voice or “positionality” as the researcher; and (d) a preliminary bibliography, along with a declaration of which stylebook you will use for citation and bibliography style. Among other sources, be sure to use the course textbooks (including chapters not assigned for class) for bibliographical sources. The initial proposal is due on Week 9 (Oct. 20) and the revised proposal on Week 11 (Nov. 3); you are welcome to submit either of these earlier. (Credit for the proposal will be included in the overall grade for the term paper.)
5. Term paper: You are required to write a term paper developing a qualitative research project designed to answer a research question on a topic of your choice. If you wish, the question may concern an issue you are considering for your thesis or dissertation project. The paper must include: 
A. Statement of the research question 

B. Brief explanation of the theoretical context of the research question
C. Research design – description of the major elements; how these elements relate to the theoretical context; how they combine (e.g., chronologically) to address the research question
D. Statement and critical evaluation of:

a. the framing paradigm/epistemology; 
b. the intended audience (or reader) and the researcher’s voice (or positionality);

c. the proposed method(s) – appropriateness of data generated for the research question you are addressing; other methods you considered but rejected, and why; what the design’s limitations are; what your chosen method(s) elucidates, and what it obscures

E. Bibliography

F. Appendix: IRB forms

IMPORTANT: The substantive topic of your research question (e.g., recruitment and retention of police administrators) is not the focus of the paper – merely its context. The main focus of the paper is the application and critical evaluation of your chosen methodology or methodologies. 

· Initial proposal due Oct. 20

· Revised proposal due Nov. 3
· Paper due Dec. 8
· Presentation on Dec. 8
You are required to make a short in-class presentation summarizing your term paper. In-class presentations will be made and term papers will be due Week 16 (Dec. 9). (35% of course grade)

Course texts and other readings
The following books are required. They are available for purchase at the UT Arlington Bookstore. I encourage you to check on-line sources of used books (e.g., www.half.com) as well, as their prices often are considerably lower; but if you order books this way, be sure to do so well ahead of time (three weeks is generally sufficient) and to obtain the editions specified here.

Norman K. Denzin and Yvonna S. Lincoln, eds., The Landscape of Qualitative Research, Thousand Oaks: Sage, 3rd ed., 2008. (2003 ed. is at Reserve Desk, H62. L274 2003; 3-hour loan available; most chapters in 2nd ed. do not align well with chapters in 3rd ed.) 
David Silverman, ed. Qualitative Research: Theory, Method and Practice. Thousand Oaks: Sage, 2nd ed., 2004.
David Silverman. Doing Qualitative Research. Thousand Oaks: Sage, 2nd ed., 2005. (H62 .S472 2005; Reserve Desk; 3-hour loan available)
A number of book chapters and journal articles are also required. With few, if any, exceptions, these will be available in the Mavspace folder.  In the syllabus, these are marked with the symbol M. Call numbers are given for materials that are available in the UT Arlington library collections (Central Library unless otherwise noted; SEL = Science and Engineering Library).
Recommended:

William Strunk and E.B. White, The Elements of Style, 4th ed., New York: Longman, 2000. (most post-1990 editions are also acceptable; PE1408 .S772 2000; Reserve Desk)
Preliminary Weekly Schedule (8/25/09)
Aug. 25
Introduction

Sept. 1
Overview of qualitative research
-----
Sept. 8
History and sociology of knowledge

Sept. 15
Empiricism, rationalism, and determinism

Sept. 22
Feminist and ethnic epistemologies

Sept. 29
Politics and economics of knowledge (mid-term exam distributed)
Oct. 6
(Mid-term exam due)
-----
Oct. 13
Starting research; avoiding plagiarism

Oct. 20
Case study and interview (preliminary term paper proposal due; doctoral students begin weekly methods assignment)
Oct. 27
Focus group and ethnography 
Nov. 3
Grounded theory and action research (revised term paper proposal due)
Nov. 10
Text analysis and discourse analysis





Nov. 17
Critical theory-based research
Nov. 24
Evaluating qualitative research; ethics
-----
Dec. 1
The future of qualitative research
Dec. 8
(Presentations. Term papers due)

August 25 (week 1) — Introduction
September 1 (week 2) — Overview of qualitative research 

Denzin and Lincoln, ch. 1 “Introduction: The discipline and practice of qualitative research,” pp. 1-43.


Silverman, Doing, chs. 2-4, “What you can (and can’t) do with qualitative research,” “The research experience I,” “The research experience II,” pp. 5-66.

September 8 (week 3) — The history and sociology of knowledge


T. S. Kuhn. 1970. The Structure of Scientific Revolutions, selections from “A role for history,” “The route to normal science,” “The nature and necessity of scientific revolutions,” “Revolution as changes of world view,” and “The invisibility of revolutions,” pp. 1-13; 92-98; 111-13; 136-38. Chicago: University of Chicago Press. (Q175. K95 1970.) M

Harry Collins and Trevor Pinch. 1993. The Golem: What Everyone Should Know about Science. New York, Cambridge University. Introduction, chs. 2 and 4, and Conclusion, pp. 1-3, 27-55, 79-90, 141-51. M

Steve Woolgar. 1993. Science: The Very Idea, “Preface,” “Introduction,” ch.1 “What is science?” and ch. 7 “Science and social science: Agency and technology in representation,” pp. 9-29 and 97-111. New York: Routledge. M 
Silvio O. Funtowicz and Jerome R. Ravetz, "Science for the post-normal age," Futures [Butterworth-Heinemann Ltd.] 25(7): 739-55, 1993. M
September 15 (week 4) — Empiricism, rationalism, and determinism 


Steve Woolgar. 1993. Science: The Very Idea, ch. 2, “Representation and the methodological horrors,” 30-38. New York: Routledge. M

Sandra Harding. 1991. Whose Science? Whose Knowledge? Thinking from Women’s Lives, ch. 6, “‘Strong objectivity’ and socially situated knowledge,” pp. 138-63. Ithaca: Cornell University.  (SEL Q130. H37 1991) M

Enid Arvidson. 1995. “Cognitive mapping and class politics: Towards a nondeterminist image of the city.” Rethinking Marxism 8(2): 8-23. (HX1. R52) M
September 22 (week 5) — Feminist and ethnic epistemologies


Shulamit Reinharz. 1992. Feminist Methods in Social Research, ch. 13, “Conclusions,” pp. 240-69. New York: Oxford University. (HQ1180. R448 1992) M

Denzin and Lincoln, ch. 10, Olesen, “Early millennial feminist qualitative research: Challenges and contours,” pp. 311-70; ch. 5, Bishop, “Freeing ourselves from neocolonial domination in research: A Kaupapa Māori approach to creating knowledge,” pp. 145-83. 
September 29 (week 6) — The politics and economics of knowledge

Midterm exam distributed
“Developing a research design” distributed

David Dickson. 1984/1988. The New Politics of Science, ch. 2, “Universities and industry: Knowledge as Commodity,” pp. 56-106. Chicago: University of Chicago. (SEL Q127.U6 D53 1984) M

Daniel Sarewitz. 1996. Frontiers of Illusion: Science, Technology, and the Politics of Progress, ch. 7, “Pas de trois: Science, technology, and the marketplace,” pp. 117-40. Philadelphia: Temple University. M

One of the following:


Brian Martin, ed. 1996. Confronting the Experts. Albany: State University of New York, ch. 3, Mark Diesendorf, “Fluoridation: Breaking the silence barrier,” and ch. 8, Martin, “Learning from struggle,” pp. 45-75, 175-183. M

Norman Denzin, “The practices and politics of interpretation,” in Collecting and Interpreting Qualitative Materials, ed. Norman Denzin and Yvonna Lincoln, Thousand Oaks: Sage, 2003, pp. 458-98. M
October 6 (week 7) — Mid-term exam due
October 14 (week 8) — Starting research; avoiding plagiarism
Silverman, Doing, ch. 5, “What counts as ‘originality’?”; ch. 6, “Selecting a topic”; ch. 7, “Using theories”; ch. 8, “Choosing a methodology,” ch. 10, “Writing a research proposal,” pp. 75-124, 139-46.



Read extensively from:
· http://www2.uta.edu/discipline/text_aca_integrity.htm 
· http://libraries.uta.edu/infolit/plagiarism/plagiarism.htm
· http://www.indiana.edu/~wts/pamphlets/plagiarism.pdf 

· http://www.rbs2.com/plag.htm
Then do the tutorial and take the quiz at http://www.fairfield.edu/documents/library/plagicourt.swf 
October 20 (week 9) – Case study and interview
Term paper initial proposal is due

Doctoral students: Methods survey exercise

Silverman, Doing, section 4.2, pp. 44-49 [interviews – review]


Silverman, Qualitative, ch. 7, Miller & Glassner, “The ‘inside’ and the ‘outside’: Finding realities in interviews”; ch. 8, Holstein & Gubrium, “The active interview”; ch. 9, Baker, “Membership categorization and interview accounts”


Silverman, Doing, ch. 9, “Selecting a case,” pp. 125-38.


Robert Stake, “Case studies,” in Strategies of Qualitative Inquiry, ed. Norman Denzin and Yvonna Lincoln, Thousand Oaks: Sage, 2003, pp. 134-64.M

Andrea Fontana and James Frey, “The interview: From structured questions to negotiated text,” in Collecting and Interpreting Qualitative Materials, ed. Norman Denzin and Yvonna Lincoln, Thousand Oaks: Sage, 2003, pp. 61-106. M
October 27 (week 10) — Focus group and ethnography
Doctoral students: Methods survey exercise

Silverman, Doing, section 4.3, pp. 49-52 [review]


Silverman, Qualitative, ch. 2, Baszanger & Dodier, “Ethnography: Relating the part to the whole”; ch. 10, Wilkinson, “Focus group research”

Esther Madriz, “Focus groups in feminist research,” in Collecting and Interpreting Qualitative Materials, ed. Norman Denzin and Yvonna Lincoln, Thousand Oaks: Sage, 2003, pp. 363-88.M

Denzin and Lincoln, ch. 9, Foley and Valenzuela, “Critical ethnography: The politics of collaboration,” 287-310.

One of the following:


Erve Chambers, “Applied ethnography,” in Collecting and Interpreting Qualitative Materials, ed. Norman Denzin and Yvonna Lincoln, Thousand Oaks: Sage, 2003, pp. 389-418. M

Barbara Tedlock, “Ethnography and ethnographic representation,” in Strategies of Qualitative Inquiry, ed. Norman Denzin and Yvonna Lincoln, Thousand Oaks: Sage, 2003, pp. 165-213 [with huge list of references]. M
November 3 (week 11) — Grounded theory and action research
Revised term paper proposal is due
Doctoral students: Methods survey exercise

Kathy Charmaz, “Grounded theory: Objectivist and constructivist methods,” in Strategies of Qualitative Inquiry, ed. Norman Denzin and Yvonna Lincoln, Thousand Oaks: Sage, 2003, pp. 249-91. M

Silverman, Qualitative, ch. 16, Bloor, “Addressing social problems through qualitative research,” pp. 305-24.

Denzin and Lincoln, ch. 2, Greenwood and Levin, “Reform of the social sciences and of universities through action research,” 57-86.

Robin McTaggart, “Guiding principles for participatory action research,” ch. 2 in McTaggart, ed. Participatory Action Research: International Contexts and Consequences. Albany State University of New York, 1997. [UTA NetLibrary Collection, ISBN 058506914X] M
Clem Adelman, “Action research: The problem of participation,” ch. 4 in McTaggart, ed. Participatory Action Research: International Contexts and Consequences. Albany State University of New York, 1997. [UTA NetLibrary Collection, ISBN 058506914X] M
November 10 (week 12) — Text analysis and discourse analysis
Doctoral students: Methods survey exercise

Silverman, Doing, section 4.4, pp. 52-55 [review]


Silverman, Qualitative, ch. 4, Atkinson/Coffey, “Analysing documentary realities”; ch. 5, Prior, “Doing things with documents’; ch. 6, Markham, “Internet communication as a tool for qualitative research”; ch. 11, Potter, “Discourse analysis as a way of analyzing naturally occurring talk”; ch. 12, Heritage, “Conversation analysis and institutional talk: analyzing data,” pp. 56-124, 200-45. 
November 17 (week 13) – Critical theory-based research
Doctoral students: Methods survey exercise
Denzin and Lincoln, ch. 12, Kincheloe and McLaren, “Rethinking critical theory and qualitative research,” pp. 403-55; ch. 3, Fine and Weis, “Compositional studies, in two parts: Critical theorizing and analysis of social (in)justice,” pp. 87-112; ch. 11, Ladson-Billings and Donnor, “The moral activist role of critical race theory scholarship,” pp. 371-401.
November 24 (week 14) – Evaluating qualitative research; ethics

Silverman, Doing, ch. 14, “Quality in qualitative research”; ch. 15, “Evaluating qualitative research”; ch. 26, “Effective qualitative research,” pp. 209-44, 347-51. 


Silverman, Qualitative, ch. 15, Peräkylä, “Reliability and validity in research based on naturally occurring social interaction”; ch. 18, Silverman, “Who cares about ‘experience’? Missing issues in qualitative research,” pp. 283-304, 342-67. 


Web page of Office of Research Compliance concerning research on human subjects (http://www.uta.edu/ra/RC/HumanSubjects.php) 

National Commission for the Protection of Human Subjects of Biomedical and Behavioral Research. 1979. The Belmont Report: Ethical Principles and Guidelines for the Protection of Human Subjects of Research. Bethesda, MD: National Institutes of Health (http://www.hhs.gov/ohrp/humansubjects/guidance/belmont.htm) M  

Adil E. Shamoo, “Deregulating low-risk research,” The Chronicle of Higher Education 53(48): B16, 2007. M (http://chronicle.com/weekly/v53/i48/48b01601.htm) 


Denzin and Lincoln, ch. 7, Lincoln, “Institutional review boards and methodological conservatism: The challenge to and from phenomenological paradigms,” pp. 221-43.


One of the following:

Denzin and Lincoln, ch. 4, Smith, “On tricky ground: Researching the native in the age of uncertainty,” pp. 113-43.

Denzin and Lincoln, ch. 6, Christians, “Ethics and politics in qualitative research,” pp. 185-220. 

December 1 (week 15) — The future of qualitative research

Denzin and Lincoln, ch. 8, Guba and Lincoln, “Paradigmatic controversies, contradictions, and emerging confluences,” pp. 255-86; Epilogue, Lincoln and Denzin, “The eight and ninth moments – Qualitative research in/and the fractured future,” pp. 539-54.

December 8 (week 16) — Presentation of final research projects



Term papers due at beginning of class.

Important Notes

A.
Preparation for class — The course is a seminar, not a lecture. Students will be required to attend class and read all reading assignments prior to class and to make high-quality contributions to class discussion. As a rule, graduate students should expect to spend 3 to 4 hours preparing for each hour spent in class (i.e., for a 3-hour class each week, 9 to 12 hours of preparation).

Students will be expected to read each week’s material thoroughly and to come to class armed with notes (a) summarizing the author’s main points, evidence, and methodology and (b) reflecting on their relationship to the overarching issues of urban research. Averting your eyes and aimlessly flipping through a book in class in response to a question from the instructor is very bad form. It is important to think through the material’s relationship to material from previous weeks. 
B. 
Writing Quality — Written assignments must be of high quality. This means it must be well-structured. It also means you must assure carefully editing and proofreading all written work for stylistic, spelling, and grammatical accuracy and for clarity of thought. Writing quality will affect your grade. Consult The Chicago Manual of Style (Z253 .U69 2003) as needed. Your bibliographical references must conform to author-date system described in the The Chicago Manual of Style (see “Chicago Quick Guide,” in the Mavspace folder). You are strongly encouraged to take advantage of services provided by the English Writing Center (http://www.uta.edu/owl/ or 272-2601).
C. Academic Honesty — It is the policy of The University of Teas at Arlington that academic dishonesty is an unacceptable mode of conduct and will not be tolerated in any form.  All persons found to be involved in academic dishonesty will be disciplined in accordance with University regulations and procedures. Discipline may include suspension or expulsion from the University.

“Scholastic dishonesty includes but is not limited to cheating, plagiarism, collusion, the submission for credit of any work or materials that are attributable in whole or in part to another person, taking an examination for another person, any act designated to give unfair advantage to a student or the attempt to commit such acts.” (Regents’ Rules and Regulations, Part One, Chapter VI, Section 3, Subsection 3.2, Subdivision 3.22).

D. Plagiarism — Plagiarism, as a special category of academic dishonesty, is unethical and is prohibited by UT Arlington (see http://www.uta.edu/studentaffairs/judicialaffairs/academicintegrity.html). Novice researchers sometimes plagiarize because they do not know how and when to cite the work of another researcher. Basic examples of plagiarism include:

· word-for-word copying of paragraphs, sentences, or portions of sentences without quoting and citing the source;

· closely paraphrasing paragraphs or sentences without clearly citing the source; and

· using another person’s ideas, work, data, or research without appropriate acknowledgment or citation of the source.

Many websites and books provide more information about — and examples of — plagiarism. See, for example:

Plagiarism Examples (Rob Toreki, U. Kentucky, Dept. of Chemistry)


http://www.chem.uky.edu/courses/common/plagiarism.html#Examples   

Acknowledging sources (U. Texas Arlington Libraries)


http://library.uta.edu/tutorials/Plagiarism/ 

Avoiding Plagiarism (UC-Davis)


http://sja.ucdavis.edu/files/plagiarism.pdf 

Unacceptable Paraphrases (Indiana U., Writing Tutorial Services)


http://www.indiana.edu/~wts/pamphlets/plagiarism.pdf  

Plagiarism will not be tolerated in this course. All written assignments are to be submitted electronically (as well as on paper) and will be subject to several kinds of plagiarism screening, potentially including screening by commercial plagiarism detection services. Documented plagiarism will be dealt with harshly, particularly if there is evidence that you have engaged in this behavior previously.

E. Web resources — The world wide web can be a valuable resource for academic research, but the quality of materials it provides ranges from stellar to abysmal. You will be held accountable for the quality of any web material you use in your papers or class presentations. Use only materials that are appropriate for academic research at the graduate level; and use these materials in ways that are appropriate for the specific context. Guidelines for evaluating the quality of web documents can be found here:

Five criteria for evaluating Web pages

http://www.library.cornell.edu/olinuris/ref/webcrit.html
Evaluating quality on the net

http://www.hopetillman.com/findqual.html 

Evaluating internet research sources

http://www.virtualsalt.com/evalu8it.htm 

For guidelines on citation style for web materials, see: http://www.apastyle.org/elecref.html. And, of course, remember that materials obtained on the web are also subject to rules regarding plagiarism.
G. Formatting of papers — Required formatting: Page numbers: top or bottom. Margins: top and bottom 1”; sides 1.25”. Font: Verdana 10 point or an equivalent 10 point font. Line spacing: 1.5 lines (i.e., not double-spaced). Paragraph spacing: no extra spacing before or after. Alignment (justification): left only. 

In the interest of reducing needless use of natural resources, I encourage you to print on both sides of the paper, use paper containing recycled fiber, and/or use scrap paper. No cover page, plastic cover, binder, or other silliness, please.
H. Mavspace folder – A folder has been set up on the Mavspace drive. Non-textbook readings, the syllabus, style guides, and other materials are accessible there. Only students enrolled in the course are allowed to access the folder. Use this URL: <<OMITTED>> 
I. Master’s and Doctoral students — The in-class contributions and written assignments of doctoral students will be assessed at the doctoral level, while those of master’s students will be assessed at the master’s level.
J. Americans with Disabilities Act –The University of Texas at Arlington is on record as being committed to both the spirit and letter of federal equal opportunity legislation; reference Public Law 92-112 - The Rehabilitation Act of 1973 as amended. With the passage of federal legislation entitled Americans with Disabilities Act (ADA), pursuant to section 504 of the Rehabilitation Act, there is renewed focus on providing this population with the same opportunities enjoyed by all citizens. As a faculty member, I am required by law to provide “reasonable accommodations” to students with disabilities, so as not to discriminate on the basis of that disability. Student responsibility primarily rests with informing faculty of their need for accommodation and in providing authorized documentation through designated administrative channels.  Information regarding specific diagnostic criteria and policies for obtaining academic accommodations can be found at www.uta.edu/disability. Also, you may visit the Office for Students with Disabilities in room 102 of University Hall or call (817) 272-3364.

K. E-mail policy – UT Arlington has adopted the University e-mail address as an official means of communication with students.  Through the use of e-mail, UT Arlington is able to provide students with relevant and timely information.  In particular, important information concerning registration, financial aid, payment of bills, and graduation may be sent to students through email. This course will rely extensively on e-mail communication via your student account. All students are assigned an email account, and information about activating and using it is available at www.uta.edu/email.  New students are able to activate their email accounts 24 hours after registering for courses.  There is no additional charge for using this account. Students are responsible for checking their email regularly.
L. Drop policy – Students may drop or swap (adding and dropping a class concurrently) classes through self-service in MyMav from the beginning of the registration period through the late registration period. After the late registration period, students must see their academic advisor to drop a class or withdraw. Drops can continue through a point two-thirds of the way through the term or session. It is the student's responsibility to officially withdraw if they do not plan to attend after registering. Students will not be automatically dropped for non-attendance. Repayment of certain types of financial aid administered through the University may be required as the result of dropping classes or withdrawing. Contact the Financial Aid Office for more information.
M. Student support services – UT Arlington has established a variety of programs to help students meet the challenges of college life. Support to students includes advising, counseling, mentoring, tutoring, supplemental instruction, and writing assistance. For a complete list of academic support services, visit the Academic Assistance resource page of the Office of Student Success Programs, www.uta.edu/uac/studentsuccess/academic-assistance. To help students address personal, academic and career concerns, individual counseling is also available. For more information, students are encouraged to contact Counseling Services, www.counseling.uta.edu, at (817) 272-3671 or visit a counselor in 216 Davis Hall. 

Recycled paper [image: image1.png]


 100% post-consumer
11

[image: image1.png]