University of Texas at Arlington

School of Social Work

SOCW 6348

Seminar in Qualitative Research Methods

Spring 2009

Professor:  Diane B. Mitschke, PhD, MSW

E-mail Address (preferred method of contact):  dianemitschke@uta.edu
Phone:  (817) 272-0539

Office Location:  Social Work Complex, A 302

Office Hours:  Mondays 4-6 pm and by appointment

Time and Place of Class Meetings:  Mondays 6-8:50 pm, Social Work Building A, Room 114 

Description of the Course Content 

This course will address the epistemology, paradigms, and theoretical orientations of scientific inquiry using a variety of qualitative approaches to knowledge building and research. It is designed to prepare students to carry out individual research projects using qualitative methods within their areas of interest. Substantive content will include the research process using qualitative methodologies including discussions of knowledge development, study designs, data collection and analysis, and dissemination. 

Course Objectives: At the conclusion of the course, students will be able to:

1. Demonstrate an understanding of qualitative approaches to knowledge building in social work practice.

2. Critically examine qualitative studies with emphasis on issues regarding cultural diversity, gender, sexual orientation, and other sensitive topics (social and economic justice, oppression and populations at risk).

3. Identify the differences and similarities in approaches between qualitative, quantitative and mixed method research as they are used in social work research.

4. Understand the relevance of social, cultural, economic and other diversity factors in the selection of topics, the methods employed, the nature of analysis, and the conclusions drawn in qualitative research.

5. Identify and use common methods of qualitative data collection.

6. Interpret data, reach meaningful conclusions, and identify implications for social work practice, policy and future research.

Required Texts & Materials
Miles, M.B. & Huberman, A. (1994). Qualitative Data Analysis. Thousand Oaks: Sage Publications.

Padgett, D.K. (Ed.). (2004). The Qualitative Research Experience. Belmont, CA: Wadsworth.

  

Padgett, D.K. (2008). Qualitative methods in social work research. (2nd ed.). Thousand Oaks: Sage Publications.

Digital quality tape recorder for recording and playback for transcriptions

Recommended Texts

Denzin, N.K., & Lincoln, Y.S. (2005). The sage handbook of qualitative research (3rd ed.). Thousand Oaks: Sage Publications.

Gibbs, G.R. (2002). Qualitative data analysis: Explorations with NVivo. Philadelphia: Open University Press.

Janesick, V.J. (2004). “Stretching” exercises for qualitative researchers (2nd ed.). 

Patton, M.Q. (2002). Qualitative research and evaluation methods (3rd ed.). Thousand Oaks: Sage Publications.

Rossman, G.B., & Rallis, S.F. (2003).  Learning in the Field. Thousand Oaks: Sage Publications.

Rubin, H.J., & Rubin, I.S. (2005). Qualitative interviewing: The art of hearing data. Thousand Oaks: Sage Publications.

Sandelowski, M., & Barroso, J. (2007). Handbook for synthesizing qualitative research. New York: Springer Publishing Company. 

CLASS ATTENDENCE & PARTICIPATION

Students are expected to attend all classes (come to class on time and remain for the full class period), complete reading assignments and be fully prepared to participate in class discussions and activities. Graduate level participation includes consistency, frequency, and relevance to the topics of discussion. Actions that undermine the perception of your class participation and compromise the sense of intellectual and practice community in the classroom include: prolonged private conversations while others are speaking; habitually arriving late and/or leaving early; and disrespectful communication either in person or via electronic means (i.e. email, WebCT discussion boards, WebCT mail). As a courtesy, students are asked to notify the instructor (via email) of intended absence.  Occasionally, assignments and course content may be held exclusively on WebCT in lieu of a face-to-face class meeting.  Students will be informed of these special circumstances will be required to participate fully on-line.  Therefore, it is imperative that students understand how to utilize WebCT to its fullest extent and make a commitment to check updates and email regularly.
COLLABORATIVE LEARNING GROUP
In an advanced level graduate course, participation is a major vehicle in the development of critical thinking. The class will be conducted as a seminar using the collaborative learning group (CLG). The CLG method fosters students’ active participation in learning with an objective of providing an opportunity to systematically analyze and apply concepts taught in the course through group discussion through the establishment of an active learning community of scholars. All students are expected to have read the reading assignments and participate fully in the seminar. The role of the instructor is to provide structure, consultation, and guidance in facilitating peer learning through thoughtful reading, thinking, and discussion.

Course Assignments

A.  Article Abstract & Facilitation (25 points each; 75 points total).  Students will be assigned articles and book chapters on the first day of class.  Students will be required to write a single 200-300 word abstract summarizing the article or chapter and a one page outline on the article or chapter bring copies for the class on the assigned class period.  The student will then briefly summarize the core points of the article in class and facilitate a 5 to 10-minute class discussion on the article or chapter.  The purpose of this assignment is to demonstrate an ability to critically read and assess a professional journal article or book chapter and to practice skills in facilitation of discussion among peers.

B. Observation Exercise & Reflection (25 points for assignment; 10 points for reflection). Students will choose an event to observe for at least 30 minutes. The purpose of this assignment is to demonstrate an ability to accurately record information as would be required for a qualitative research study. Due February 9.
Choose an event from your daily life to observe for at least 30 minutes. In a Word 
Document, describe what you observe per the guidelines below: 
a. Observations should be recorded in complete sentences. 

b. Observations should be recorded with enough detail that another person could “feel present” during the event and create a mental picture of the event observed. 

c. Observations should not contain any conclusions, assumptions, or judgments. You are to observe an event and record what you see. 

d. Focus on the non-verbal aspects of the event observed, providing verbal statements said only if these help to describe the event observed. 

e. Be sure to describe: 

1) The setting where the observation takes place in addition to the event observed. For example, if observing recess at a local school, describe the weather, provide the time of day, describe the layout of the playground, what kind of uniforms the students are wearing and so on. “Paint the picture” for the reader; 

2) The activities taking place; 

3) The arrangements of people. For example, at the same recess, you might note that the girls are playing on the monkey bars and the boys are playing kickball; 

4) Demographics. For example, during recess, you may notice that children group themselves by race or gender. 

5) Record things observed that might seem insignificant; these might become more significant later. 

Reflection: Once you have written your observation notes, in a paragraph or two, describe what the experience was like for you on the WebCT discussion board titled “Reflection:  Observation Assignment. Due February 9. 
B. Researcher Credibility Statement (25 points). Write and submit your researcher credibility statement. Guidelines (Patton, 2002 [Chapter 9]) and samples (Dillon, 1989) are available via WebCT. Due February 23.
C. Focus Group Assignment (225 points total).  Students will be divided into groups for this assignment.  Each group will be required to plan, recruit, design, and implement a focus group with students at UTA.  This assignment has several components that are due at various points during the semester, described below:
1) Selection of target group & creation of facilitation guide (Assignment=15 points; Reflection=10 points; Due February 16)
2) Creation of recruitment materials & incentives (Assignment=15 points; Reflection=10 points; Due February 23)
3) Mock IRB forms completion (Assignment=15 points; Reflection=10 points; Due March 2)
4) Facilitation of focus group (Assignment=15 points; Reflection=10 points; Due March 23) 
5) Verbatim transcription (Assignment=15 points; Reflection=10 points; Due April 6)
6) Individual Coding (Assignment=15 points; Reflection=10 points; Due April 13)
7) Group triangulation (Assignment=15 points; Reflection=10 points; Due April 13)
8) Group presentation of findings (Assignment=40 points; Reflection=10 points)
D. Final Exam

There will be one examination at the end of the semester, on May 4.  The exam will be cumulative and may include multiple-choice, true/false, short answer, and essay questions.  Questions will be formed from the readings, guest speakers, videos, and class discussions.  
Grading Policy

Graduate level writing includes the presentation of information developed by others, critical analysis of the information and the student’s response to the information. Papers must be carefully edited to ensure proper grammar, correct spelling, and professional presentation. Late assignments will be accepted only at the discretion of the instructor and may be penalized up to 10% for each day late. All assignments should be written following APA style with 1 inch margins, 12 pt. font and your name must be the file name (e.g. “MitschkeObservation.doc”). Files must be in Microsoft Word. If you do not have Microsoft Word, please save the file as a “rich text format” document. Papers not conforming to these guidelines will not be graded. If you have questions about your grade, grades will be posted in WebCT. Requests for information about grades can only be addressed in person to protect your privacy. Do not email me about your grades but rather check WebCT or come to office hours.

Final Grade Calculation: 
Total maximum pts. = 400 pts. 

A = 360 +

B = 320-359

C = 280-319

D = 240-279

F = 239 and below

No incomplete grades will be granted.

Course Syllabus Modifications
Modifications to assignments and the class schedule may be necessary.  Modifications to these items and the course syllabus, if needed, will be made after consultation with students. 

UTA Policies
Withdrawal: 

To avoid receiving a failing grade due to absences, it is the student's responsibility to drop the class according to university guidelines and time frames. 

Adding and Dropping Courses:

Graduate students who wish to change a schedule by either dropping or adding a course must first consult with their Graduate Advisor. Regulations pertaining to adding or dropping courses are described below. The last day to drop a course taught in regular semesters is at the end of the 12th week of class. The last day to drop a course in the other, non-traditional semesters corresponds to 75 percent of the duration of the course. The last day to drop a course is listed in the Academic Calendar. 

Course Add/Drop Regulations:

1. A student may not add a course after the end of late registration.

2. A student dropping a graduate course after the Census Date but on or before the end of the 12th week of class may with the agreement of the instructor, receive a grade of W but only if passing the course with a C or better average. A grade of W will not be given if the student does not have at least a C average. In such instances, the student will receive a grade of F if he or she withdraws from the class.

3. A student desiring to drop all courses in which he or she is enrolled is reminded that such action constitutes withdrawal (resignation) from the University. The student must indicate intention to withdraw and drop all courses by filing a resignation form in the Office of the Registrar or by Web at www.uta.edu/registrar.

4. In most cases, a student may not drop a graduate course or withdraw (resign) from the University after the 12th week of class. Under extreme circumstances, the Dean of Graduate Studies may consider a petition to withdraw (resign) from the University after the 12th week of class, but in no case may a graduate student selectively drop a course after the 12th week and remain enrolled in any other course. Students should use the special Petition to Withdraw for this purpose. See the section titled Withdrawal (Resignation) From the University for additional information concerning withdrawal.

Americans with Disabilities Act: 
The University of Texas at Arlington is on record as being committed to both the spirit and letter of federal equal opportunity legislation; reference Public Law 92-112 - The Rehabilitation Act of 1973 as amended. With the passage of federal legislation entitled Americans with Disabilities Act (ADA), pursuant to section 504 of the Rehabilitation Act, there is renewed focus on providing this population with the same opportunities enjoyed by all citizens.

If you have a disability (hidden or visible) or a medical condition that may have some impact on your work in this class and for which you may require accommodations, please see the professor as soon as possible with the appropriate documentation from the Office for Students with Disabilities.  All information will remain confidential.  For more information for obtaining academic accommodations and appropriate documentation, please visit the Office for Students with Disabilities (www.uta.edu/disability, Rm. 102 of University Hall, or 817-272-3364). 

Academic Integrity:  

It is the philosophy of The University of Texas at Arlington that academic dishonesty is a completely unacceptable mode of conduct and will not be tolerated in any form. All persons involved in academic dishonesty will be disciplined in accordance with University regulations and procedures. Discipline may include suspension or expulsion from the University. 

"Scholastic dishonesty includes but is not limited to cheating, plagiarism, collusion, the submission for credit of any work or materials that are attributable in whole or in part to another person, taking an examination for another person, any act designed to give unfair advantage to a student or the attempt to commit such acts" (Regents’ Rules and Regulations, Series 50101, Section 2.2).

 
Student Support Services Available:  

The University of Texas at Arlington supports a variety of student success programs to help you connect with the University and achieve academic success. These programs include learning assistance, developmental education, advising and mentoring, admission and transition, and federally funded programs. Students requiring assistance academically, personally, or socially should contact the Office of Student Success Programs at 817-272-6107 for more information and appropriate referrals.

Librarian to Contact:  John Dillard in the Social Work Electronic Library, room A-111. 
E-Culture Policy:    

The University of Texas at Arlington has adopted the University email address as an official means of communication with students.  Through the use of email, UT-Arlington is able to provide students with relevant and timely information, designed to facilitate student success.  In particular, important information concerning registration, financial aid, payment of bills, and graduation may be sent to students through email.

All students are assigned an email account and information about activating and using it is available at www.uta.edu/email.  New students (first semester at UTA) are able to activate their email account 24 hours after registering for courses.  There is no additional charge to students for using this account, and it remains active as long as a student is enrolled at UT-Arlington.  Students are responsible for checking their email regularly.

Outline of Major Course Topics and Reading Assignments
	Date
	Class Topics
	Readings

	Week 1

 January 26
	Introduction to Course; Review of Syllabus; Introduction to Qualitative Research; Research Genres

 
	Padgett (2008) Ch. 1 and 2

Padgett (2004) Introduction and Ch. 1



	Week 2
February 2
	 Ethics; Qualitative Research Credibility; Genres (Focus on Narrative Analysis)

Due:  Where I am From Poem
 
 

	1) Padgett (2008) Ch. 4

2) Padgett (2004) Ch. 11

3) Miles & Huberman Ch. 11

4) Malone, S. (2003). Ethics at home: Informed consent in your own backyard. International Journal of Qualitative Studies in Education, 16(6), 797-815.

5) LaRossa, R., Bennett, L., & Gelles, R. (1981). Ethical dilemmas in qualitative family research. Journal of Marriage and the Family, 43(2), 303-313.

 

	Week 3

February 9
	Qualitative Research Design, Research Credibility, Narrative Analysis Example

Due:  Assignment A (Observation) & Reflection


	6) Padgett (2008) Ch. 3

7) Padgett (2003) Ch. 2 and 12

8) Patton, M. (2002). Enhancing the quality and credibility of qualitative analysis. In Patton, M. (Ed.). (2002). Qualitative evaluation and research methods (3rd ed) (pp. 541-588). London: Sage.

9) Janesick, V. (1994). The dance of qualitative research design: Metaphor, methodolatry, and meaning. In N. K. Denzin & Y. S. Lincoln (Eds.), Handbook of qualitative research (pp. 209-235). Thousand Oaks, CA: Sage.



	Week 4

February 16
	Qualitative Observation; Genres (Focus on Ethnography and Phenomenology)

Due:  Focus Group Part 1 & Reflection


	10) Padgett (2008) Ch. 5

11) Padgett (2004) Ch. 3

12) Wolcott, H. (1994). Confessions of a “trained” observer. In H. Wolcott (1994). Transforming qualitative data: Description, analysis and interpretation (pp. 149-172). Thousand Oaks: Sage.

13) Sanjek, R. (1990). A vocabulary for fieldnotes. In R. Sanjek (Ed.) (1990). Fieldnotes: The makings of anthropology (pp. 92-121). Ithaca, NY: Cornell University Press.



	Week 5

February 23
	Conducting Qualitative Research: Interviewing; Genres (Focus on Case Study)

Due:  Researcher Credibility Statement

Due:  Focus Group Part 2 & Reflection


	Topic: Qualitative Interviewing, Case Study Example

14) Padgett (2008) Ch. 6

15) Padgett (2004) Ch. 4

Review sample transcript for “coding” practice from WebCT folder for this week.

	Week 6

March 2
	Data Analysis
Due:  Mock IRB forms completion & Reflection

Due:  Proof of IRB training completion
	16) Miles & Huberman Ch. 1-4

17) Padgett (2008) Ch. 7



	Week 7

March 9
	Traditional Analysis with Triangulation: Coding Exercises in class (groups); Genres (Focus on Evaluation)

 
	18) Padgett (2004) Ch. 6

19) Padgett (2004) Ch. 7

20) Miles & Huberman Ch. 5-7

21) Miles & Huberman Ch. 8-10

 

	Week 8

March 16
	SPRING BREAK!!!
	

	Week 9
March 23
	Data Analysis                                                        
Due:  Proof of Focus Group Completion & Reflection
	NVivo Tutorials http://www.qsrinternational.com/support_tutorials.aspx?productid=7 

22) Tagg, C. (2002). Merging and its procedures in QSR software. International Journal of Social Research Methodology, 5(3), 277-287.

23) Crowley, C., Harré, R., & Tagg, C. (2002). Qualitative research and computing: methodological issues and practices in using QSR NVivo and NUD*IST. International Journal of Social Research Methodology, pp. 193-197.

	Week 10

March 30
	NVivo; Cross-Case Analyses


	24) Padgett (2004) Ch. 8

25) Miles & Huberman Ch. 10, Appendix (p. 311-317)

26) Bazeley, P. (2002, July). The evolution of a project involving an integrated analysis of structured qualitative and quantitative data: from N3 to NVivo. International Journal of Social Research Methodology, 5(3), 229-243. Retrieved January 12, 2008, from Academic Search Complete database.



	Week 11

April 6
	 Social Work and Qualitative Analysis

Due: Focus Group Verbatim Transcription
	27) Padgett (2004) Ch. 15

28) Padgett, D. (1998). Does the glove really fit? Qualitative research and clinical social work practice.  Social Work, pp. 373-381.

29) Padgett, D.K. (1999). The research-practice debate in qualitative research context. Social Work, pp. 280-282.

30) Bein, A. & Allen, K. (1999). Hand in glove? It fits better than you think. Social Work, pp. 274-277.

 

	Week 12

April 13
	Mixed methods

Due:  Focus Group Individual Coding (due before class) & Reflection
Due:  Focus Group Triangulation (in class) & Reflection
	31) Padgett (2008) Ch. 10

32) Padgett (2004) Ch. 5



	Week 13

April 20
	Writing and Disseminating Qualitative Research

Due:  Focus Group Presentation of Findings & Reflection
	33) Padgett (2008) Ch. 9

34) Padgett (2004) Ch. 14 and Coda (p. 320-321

35) Miles & Huberman Ch. 12 and 13

36) Alvermann, D., O’Brien, D., & Dillon, D. (1996). On writing qualitative research. Reading research quarterly, 31(1), 114-120.

37) Eisner, E. (1991). Looking ahead: Preparing qualitative researchers. In E. Eisner (1991). The enlightened eye, (pp. 227-246). New York: Macmillan.

38) Dillon, D. (1989). Showing them that I want them to learn and that I care about who they are: A microethnography of the social organization of a secondary low-track English-reading classroom. American Educational Research Journal, 26(2), 227-259.



	Week 14

April 27
	Final Exam Review
	 Gather, organize, and review all materials covered over the course of the semester and bring them to class.

	Week 15 
May 4
	Final Exam (in class)
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